
Writing a 


Letter to the Editor



On the Proposed CenturyLink-Qwest Merger
The Letters to the Editor (LTE) section of any newspaper is usually the most widely read section except for the front page.  Elected officials often read the LTEs to understand how their constituents feel about important issues.  So LTEs are a good tool to promote our priorities. 

Guidelines for Writing Letters to the Editor
1.  Check your newspaper to find its instructions for submitting a letter to the editor (might be called something else, Reader Talk Back, for example).
2.  Keep the letter short.  The newspaper may require a word limit, but generally do not exceed 200 words, or check the newspaper to see what a typical length is.
3.  Your letter should be original.  Not every letter gets printed, and no letter will be printed if it looks as though it is a form letter or if it has been published elsewhere.    

4.  Keep the letter to the point.  I have concerns about this merger.  Will it mean a drain of resources from my state to other more populated states.  Will it mean our good high paying jobs in ___ are sent to another state where wages and living standards aren’t so high.  Will it mean that the companies cannot keep the promise of broadband expansion because 
…Elected officials, including the public service commission, should conduct a thorough and thoughtful review to assure the best interests of consumers are met.
5.  Include your own story:   The merger of US West and Qwest led to service disruptions…. When CenturyTel acquired Embarq, call centers closed….
6.  Rely on facts not opinions:  Service quality from Qwest has been downgraded because of layoffs.  Current staff cannot keep up with maintenance needs.  We have seen customer complaints increase.  Work orders are piling up…
7.  Include your name, address and phone number and your title and Local Union number if you are a local union officer.
8.  Reach out to others in the community who might support our cause.  The issues of high-speed connectivity and quality phone service are important to a number of influential constituencies --  doctors’ offices, schools, libraries, police and fire departments, faith-based organizations, businesses large and small.  LTEs expressing concern from individuals who represent groups like these will add to the sense of seriousness and widespread concern.  Some CWA members may be directly involved in some of these groups (churches, PTAs, family-owned business, volunteer fire department).  Ask them to reach out or speak out.  Offer them this tip sheet as a guide and make sure to follow up.


Sample Letters

These are sample letters.  You may borrow some ideas from these, but be sure to write your own letter, in your own words and drawing on your own experience.  Many papers will not publish letters that they do not believe are original.

Dear Editor,

CenturyLInk is proposing to buy Qwest.  And at the end of the year-long process of getting approvals from federal and state agencies as well as from shareholders, Qwest, with _10 million customers in 14 states will be consumed by CenturyLink, which only 2 years ago serviced only 2 million customers.  Talk about biting off more than you can chew.  I hope our elected officials as well as the public service commission will put the companies through their paces, getting commitments to preserve service levels and employment levels and setting firm deadlines for building out the network needed for high-speed broadband services.  We have waited too long already to be connected to 21st century telecommunications services.  [113 words]
Dear Editor,

CenturyLink hasn’t even finished devouring Embarq and it is eyeing an even larger target, Qwest.  As a former Embarq, now CenturyLink employee, I speak from experience when I say, mergers of telecom companies are not easy, and shouldn’t be entered into hastily.  CenturyLink is still struggling to integrate operations with Embarq.  In our own area, this means billing and customer service operations are not coordinated, it means that dispatching crews to service troubles is controlled from workers in a different state.  In spite of all the rosy promises the companies are making, the merger could mean disruptions for many consumers.  Those elected officials who have oversight over this merger should pay close attention and make sure consumers and taxpayers don’t pay for the excessive appetite of a greedy company.  [125 words]
Dear Editor,

Haven’t those of us in Qwest’s service territory gone through enough turmoil over the past decade?  We started with a perfectly good BabyBell company that offered reliable, state of the art telephone service.  Then Qwest bought out that company promising access to cutting edge telecommunications technologies.  Instead, company officials like Joe Nacchio played fast and loose with accounting practices, and either split or ended up in jail.  And we consumers were left with a telephone company on the brink of bankruptcy that had to sell off all the assets like Qwest Wireless and the information services company (Dex) – those assets that had the technology or profits that could have led us into the information age.  Now some company from Monroe, Louisiana is proposing to buy Qwest – three times its size -- and run the company just the way they do it back home.  I am not convinced that anyone from LA has the slightest idea how to run a company that will provide 21st century communications services to consumers in (Wyoming, Idaho, Iowa… etc).  Please Governor ___ keep an eye on this merger.  Don’t let another wheeler-dealer sell us out. [199 words]



