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AGREEMENT

The provisions of this Agreement apply to all Customer Services, Marketing, and Network Engineering & Construction employees of the Company comprising construction crews and Customer Services, Marketing, and Network Engineering & Construction employees working out of the following headquarters: Asheboro, Eden, Elkin, Mocksville, Mount Airy, North Wilkesboro, Roxboro, Troy, West Jefferson and Hillsborough, North Carolina, engaged in performing the work of occupational classifications appearing in Schedules “3”, “4”, “5”, “5A”, “5B”, “5C”, “5D” and “6” attached hereto and made a part of hereof:  to Customer Services and Network Engineering & Construction clerks working at Asheboro, Eden, Elkin, Mocksville, Mount Airy, Roxboro, Troy and North Wilkesboro, North Carolina, provided for by Schedule “2”; and to utility persons working at Eden, Asheboro, Elkin, Mocksville, Mount Airy, North Wilkesboro, Roxboro, Troy, and West Jefferson, North Carolina, provided for by Schedule “1”; but excluding managers, other office clerical employees, foreperson, professional and supervisory employees.

The provisions of this Agreement shall not, except as to occupational wage rates and working hours, apply to any employee hereafter employed who has not had at least ninety (90) days or more of continuous service with the Company.

ARTICLE 1

RECOGNITION – COOPERATION
1.01
The Company recognizes the Union as the sole and exclusive collective bargaining agency for all employees in the classifications enumerated herein in all matters pertaining to wage payment, hours of work and working conditions.

1.02
The Company agrees that it will cooperate with the Union in its efforts to promote harmony and efficiency among the Company’s employees covered hereunder, and that it will do nothing to coerce or intimidate any employees in any matter relative to their Union membership.  The Company will not permit discrimination for or against, or interference with any employee because of Union membership or activity, nor will it permit molestation or annoyance of Union employees by non-union employees, on Company time or property.

1.03
The members of the Union, employees of the Company, through their Union, agree that they will individually and collectively perform loyal and efficient work and service, and that they will use their influence and best efforts to protect the property of the Company and its service to the public, and that they will cooperate in promoting and advancing the welfare of the Company at all times during the life of this Agreement.

1.04
The Union and its members agree that they will not permit any member of the Union to interfere with any other employee because of non-membership in the Union, nor will they permit molestation or annoyance of non-union employees by Union employees, during working hours or while on Company property.


1.05

Management Rights


Section 1.  It is understood and agreed that the Company has all customary and usual rights, functions, and authority of management.


Section 2.  The Company shall have the exclusive right to:

                          A.
Direct and supervise the Company’s plant and business operations and policies;

                          B.
Assign, modify or change work duties or requirements (The Company will provide advance notice when it reassigns work from one classification to another);

                         C.
Establish and maintain rules for safe and efficient operations;

                         D.
Move a facility or operation to another location or another facility, or close or liquidate a facility;

                         E.
Discontinue, temporarily or permanently, in whole or in part, the conduct of its business or operations;

                         F.
Install, remove, or change machinery and equipment and introduce new or improved methods, materials and facilities;

                         G.
Determine the qualifications for and make the selection of its managerial, supervisory, professional and administrative personnel;

                         H.
Determine, administer, rearrange and change methods, materials, equipment, work and safety standards or reasonable performance requirements needed in any job or area;

                          I.
Decide the number of employees needed at any particular time or place and be the sole judge of the quality and acceptability of the communication service rendered to the public;

                         J.
Discipline with just cause;

                         K.
Implement incentive programs.

                          Section 3.  It is further understood and agreed that all rights heretofore exercised by, or inherent in the Company, not modified or restricted by the terms of this Agreement, are retained solely by the Company.


The Company shall have the right to transfer or consolidate work to other Sprint work groups.  In such cases, the Company shall advise the Union of its intention to transfer or consolidate work prior to implementing such change.

1.06
The Company agrees that during the term of this Agreement it will, if furnished a written individual payroll deduction authorization form, voluntarily executed by a regular employee covered by the terms of this Agreement, deduct from the wages of such employee, such amount as the Financial Secretary shall specify as monthly Union dues (not including any other fees or charges), in accordance with Local Union 1537 By-Laws, to be paid to the Union, provided that:

                          a.
Each payroll deduction authorization shall;

                                       (1)
be made on forms approved by the Company;


(2)
be dated;

                                       (3)
provide that it may be terminated by the employee in writing delivered to the Division Accountant of the Company within a period of ten (10) calendar days prior to the annual renewal date of this Agreement, as provided for in Section 2.01 of this Agreement.

                          b.
The total sum of Union dues so deducted for the purpose indicated shall be forwarded by the Company to the Financial Secretary of the Union as soon after the deductions have been made as in the ordinary course of carrying on the business of the Company is possible.  The Union agrees to at all times keep the Company informed as to who the then Financial Secretary of the Union is and of his official address.

                           c.
It is agreed that the Company assumes no responsibility in connection with the Union dues deducted except that of forwarding monies so deducted to the Union’s Financial Secretary.

                           d.
Execution of a payroll deduction of Union dues authorization form shall in no event be a condition of employment by the Company.

                           e.
The Company agrees to deduct IBEW-COPE contributions and transmit those contributions to the Financial Secretary for Local Union 1537.  The transmittals shall occur monthly and shall be accomplished by a list of names of those employees for which such deductions were made and the amount deducted for each employee.  IBEW-COPE deductions will be authorized by an individually signed authorization card.  The Union agrees to hold the Company harmless against any claims that might be made by any employees as to the application of the funds.

1.07
The Company will erect bulletin boards upon its property at all appropriate locations for use by the Union.


Material posted on such bulletin boards shall not contain anything of a political nature, or anything derogatory to the Company or any of its employees.


The Union will be responsible for removing outdated bulletins and will keep the bulletin boards neat in appearance.


1.08
An employee may request to view his/her personnel file on an annual basis on Company premises, with a supervisor present.  The employee and supervisor will agree to a mutually agreeable date and time to review the file.  Signing of any paperwork to signify receipt does not constitute an acknowledgement or denial of guilt concerning any documents that may be contained in the employee’s file.

ARTICLE 2

EFFECTIVE DATE - AMENDMENTS -

TERMINATION

2.01
THIS AGREEMENT shall take effect August 1, 2004, and shall remain in effect until August 1, 2007, and shall thereafter continue in effect from August 1st to August 1st of each succeeding year, unless changed or terminated in the way later provided herein.

2.02
Either party desiring to change or terminate this Agreement must notify the other in writing at least sixty (60) days prior to August 1, 2007.

2.03
This Agreement shall be subject to amendment at any time by mutual consent of the parties hereto.  Such Amendment shall be reduced to writing, state the effective date of the Amendment, be executed in the same manner as is this Agreement and be subject to approval by the International Office of the Union.

2.04
There shall be no stoppage of work either by strike, sympathy strike or lockout because of any proposed changes in this Agreement, or disputes over matters relating to this Agreement.  There shall be no responsibility on the part of the Union, its officers, representatives or affiliates for the individual action of any employee or group of employees striking or stopping work unless the strike or stoppage of work violates the terms of this Agreement and is induced, sanctioned or encouraged by the Union.
ARTICLE 3

HOURS - WAGE RATES - OVERTIME -

HOLIDAY PROVISIONS
3.01
The wage rates to be paid under the terms of this Agreement shall be those appearing in Schedules “1”, “2”, “3”, “4”, “5”. “5A”, “5B”, “5C”, “5D” and “6” attached hereto and made a part hereof.  Such wage rates shall be effective as indicated in said Schedules.  In no event, however, will these wage rates be made effective prior to the dates indicated in said Schedules, nor will they exceed the wage rates provided for by said Schedules.

3.02                   a.
Eight (8) consecutive hours, worked between 7:00 a.m. and 6:00 p.m., with an intermission of one (1) hour for lunch between 11:00 a.m. and 2:00 p.m., shall constitute a “regular working day,” except that:

                                       (1)
The Company may schedule for work, when necessary, regular evening or all night shifts to adequately maintain service to the public.

                                       (2)
Each such shift shall consist of eight and one-half (8-1/2) consecutive hours (including a thirty (30) minute non-paid lunch period) and constitute a regular work day, and five (5) such days shall constitute a regular work week.  A differential will be paid for such shift work.

                                       (3)
Evening and night shifts will be scheduled for a period of not less than one (1) week among the qualified employees, in accordance with Article 6, Section 6.03 b.

                           b.
The “work week” under this Agreement shall consist of five (5) scheduled days within the period beginning with Sunday and ending with the following Saturday, except that:

                                       (1)
Working days scheduled to be worked between Sunday and Saturday inclusive shall be “regular working days,” and Sunday time worked shall constitute and be paid for at a Sunday overtime rate of one and one-half (1.5) times the employee’s regular rate.  Effective August 1, 2006, Sunday work shall be paid at the regular straight time rate of pay.
(2) Work days may fall on any day of the week necessary to meet service requirements, except that the work days which make up the normal work week may not be spread over more than six (6) days of the calendar week.

3.03                    a.
All work performed over eight (8) hours in any one (1) day, or over forty (40) hours in any one (1) week, shall be paid for at the employee’s overtime rate of one and one-half (1-1/2) times the employee’s regular rate, provided the employee works the remainder of the scheduled work week, unless the Company authorizes otherwise, except that all work performed

                                       (1)
on Sunday shall be paid one and one-half (1.5) times the employee’s regular rate.  Effective August 1, 2006, Sunday work shall be paid at the regular straight time rate of pay.
                                       (2)
all work performed over eight (8) hours on holidays recognized under this Agreement shall be paid for at the employee’s holiday overtime rate of two and one-half (2-1/2) times his regular rate.

                                       (3)
Effective August 1, 1998, compensation at the rate of two (2) times the basic hourly straight time rate of pay will be paid for all time worked in excess of sixty (60) hours within the calendar week.  All hours worked in accordance with Section 3.03 a. (1), Section 3.03 a. (2), shall not be used in the computation of excess weekly overtime.  Effective August 1, 2006 all hours worked in accordance with Section 3.03 a. (1) shall be used in the computation of excess weekly overtime.
                          b.
All regular employees shall receive a Holiday Allowance of eight (8) hours pay at straight time rates; and


Holiday Pay shall, in addition to the above “Holiday Allowance” be paid at one and one-half (1-1/2) times the employee’s regular rate for the first eight (8) hours and at the holiday overtime rate for over eight (8) hours worked on the holiday;


All hours worked on holidays and all hours the employee is normally scheduled to work but excused from working on holidays falling within his regular work week shall be used in computing the employee’s weekly overtime;


Provided that an employee shall not be paid both daily and weekly overtime for the same overtime hours worked.


                          c.
No employee shall lose holiday rights due to holiday falling in paid time off period but shall be granted another day vacation in lieu of the holiday.


                          d.
Legal holidays within the meaning of this Agreement shall be:


New Year’s Day     


Memorial Day
      

Fourth of July
      


Labor Day


Thanksgiving Day

Christmas Day
                          e.
When an authorized holiday falls on Sunday, the following Monday shall be recognized and observed as the holiday.  Authorized holidays falling on Saturday may, at the option of the Company, be observed on the preceding Friday.  The Saturday and/or Sunday shall be considered the same as any other Saturday or Sunday.

                          f.
Employees failing to work on a holiday, on either of the scheduled work days immediately preceding or following the holiday, shall receive no holiday allowance or other holiday pay unless excused by the Company.
3.04
Management will attempt to administer the equal distribution of overtime.  If the employee feels this is not being done, the Local President may review the overtime results with local management, and if not resolved, the grievance procedure will apply. 

3.05                   a.
Employees called out for duty -

                                       (1)
after having worked eight (8) hours on the same day and being released from the job for that day, or

                                       (2)
before the regular starting time of their next regular shift, shall - for such call-out time - be paid not less than a minimum equivalent to three (3) hours at their respective regular straight time rates, provided that this minimum shall not apply to hours immediately following the employee’s regular shift where the employee is not released from the job for that day.


Such call-out time shall be computed from the time when the employee leaves home and continue until the employee has had time to return home (or the equivalent), except that when the employee’s regular tour or shift of duty follows the call-out assignment, only the traveling time from the employee’s home to the job shall be included in the computation of the call-out time worked.  The traveling time referenced above shall not exceed forty-five (45) minutes for any one trip.


Although the “on-the-job” work performed by employees so called out will in some instances be for several hours and in other instances be for very little time, it is agreed that employees so called out are disturbed and lose time they otherwise would have for their personal uses and it, therefore, is agreed that such employees shall be paid for not less than a minimum equivalent to three (3) hours at their regular straight time rate.

                          b.
Employees called out or held over to perform emergency work shall be released as soon as the emergency work is completed.

3.06
Employees required to travel away from headquarters shall have board and lodging and necessary transportation expenses paid for by the Company and shall be paid for all necessary traveling time based upon their respective established hourly wage rates.


“Necessary transportation expenses” as used in the preceding paragraph shall include transportation to the job at the beginning of such assignment and back to headquarters at the completion of such assignment.

                          “Necessary traveling time” as used in the second preceding paragraph shall include all time necessarily consumed in transportation to the job at the beginning of the assignment and from the job back to headquarters at the end of the assignment.


When no work is scheduled to be performed at the location of the work assignment over weekends the Company shall have the option of:

                          a.
Providing transportation on Company time for employees from the work assignment location back to their respective headquarters locations at the end of the work week and for returning them to the job on the following Monday if they are to continue to work away from headquarters; or

                          b.
Furnishing such employees remaining at the location of the temporary work assignment over the weekend with board and lodging;

                          provided, that if the Company elects to exercise option b. and the employees do not remain at the location of the temporary work assignment over the weekend, such employees shall:

                          c.
In any work in which overtime work of four (4) hours or more is performed by the employees:


Be permitted to return to the location of the temporary work assignment not later than that time after 8:00 a.m. which is equal to the time normally required to drive from the location of the employee’s headquarters to the location of the employee’s temporary assignment on the following Monday (Tuesday if Monday is observed as a holiday); and without loss of regular pay for the time they normally would have worked on that day from 8:00 a.m. until the time of their actual return.

                          d.
In any work in which no overtime work is performed, or the overtime work performed totals less than four (4) hours per employee:


Be permitted to leave the location of the temporary work assignment at 3:00 p.m. on Fridays and to return thereto not later than that time after 8:00 a.m., which is equal to the time normally required to drive from the location of the employee’s headquarters to the location of the employee’s temporary assignment, on the following Monday (Tuesday if Monday is observed as a holiday); and without loss of regular pay for the time they normally would have worked from 3:00 p.m. to 5:00 p.m. on Fridays and from 8:00 a.m. until the time of their actual return on Monday (Tuesday if Monday is observed as a holiday).

                          Employees remaining at the location of the temporary work assignment during the weekend will work until the normal 5:00 p.m. quitting time on Friday and report for work at the normal starting time 8:00 a.m. on Monday (Tuesday if Monday is observed as a holiday).  Such employees may be assigned to any work which is available for them until the balance of the employees who are to work with them arrive.

3.07                   a.
In the event an employee is sent out of town for a training school for long durations, at the request of the employee, they would be allowed to return home at specific intervals.


The Company will provide public transportation from the distant location to the employee’s place of residence and return, the mode of transportation to be designated by the Company.  The following is a schedule of those returns:

Weeks Away
     Number 
Time of

From Home
     of Returns
Returns

5 weeks
  
       1 return
End of Third Week

6 weeks
  
       1 return
End of Third Week

More than 6 weeks   1 plus
End of Each Third







Week Period



During all these return trips, the Company would not pay the employee for travel time.  It is expected that the employee would leave at the end of the scheduled training week and return in time to commence the next scheduled training week.  The purchase of the ticket for these interim return trips would be handled by the employee’s supervisor at the time arrangements are made for the employee to report for the training class.  It should be understood by the employee that in order to return in accord with this practice, he/she must utilize the method of transportation provided by the Company and he/she would not receive any meal allowance for any days that he/she does not remain at the training site.

                          b.
The Company will consider allowing employees to receive in-lieu-of payments for transportation and/or board and lodging if requested by the employee with proper notice.  Such employee shall notify his immediate supervisor (outside the bargaining unit) in advance that he/she will make arrangements for and pay for transportation and/or board and lodging, and they will be expected to report at the time and place designated by the Company.  The employee shall, however, be paid in-lieu-of transportation, board and lodging expense an amount equal to $75.00 per day.


The Company will designate the mode of transportation and there may be times when an employee will be required to drive a Company vehicle to the work or training assignment on Company time.  


The in-lieu-of amount will be paid to the employee in advance, given enough notice, and may include transportation costs, lodging (single-room occupancy basis), board (average cost of meals as determined by the Company) and miscellaneous expenses, i.e., taxis, bus, laundry, etc.  Travel time will be paid on the employee’s respective payroll check as wages.  Personal mileage will be compensated at the applicable Company rate to and from the temporary location and the employee’s headquarters on the first and last day of the temporary 

assignment along with reasonable mileage associated with business needs (i.e. travel to class, dinner, etc.).

                                    
This in-lieu-of arrangement is not intended to change or modify Article 3, Sections 3.06 or 3.08.

                         c.
Unless specifically mentioned otherwise in this Agreement, all business expense provisions will be managed in accordance with Sprint’s Travel and Entertainment Reimbursement Policy and Travel and Entertainment Expense Guidelines, a copy of which was provided to the union on 6/29/04.  The company reserves the right to amend, modify or change this policy at its sole discretion.

3.08
Employees temporarily transferred or working away from their headquarters on temporary assignment shall have all board and lodging necessary transportation expenses paid by the Company and shall be guaranteed necessary return transportation if requested within six (6) months from the date upon which such assignment first became effective.

3.09
Employees shall have the right to refuse permanent transfer away from designated headquarters covered by this Agreement, without impairment of any other rights of privileges.

3.10
The Company has the right to use contract labor, but may not use contract labor so as to result in the layoff of any regular employee normally performing the same work as that which is contracted out.

3.11
A relief period of not in excess of fifteen (15) minutes shall be provided for all employees once each regular uninterrupted work session of four (4) hours, provided that -


                          a.
Central Office Technicians shall take their relief periods when so doing will least interfere with the progress of the work and the maintenance of the service, taking into consideration that when more than one Central Office Technician is on duty the office should not be left unattended; and service conditions permitting that it is desirable for the relief periods to be taken near the middle of the work session.

                          b.
Service Technicians and Cable Splicers shall whenever possible, take their relief periods between jobs.  Otherwise they may leave a job, or their truck at a point en route, during their relief periods, provided they do not leave Company work or property unprotected and return to work promptly at the end of the relief period.

                          c.
Crew employees shall take their relief periods at times to be determined by the Foreperson, or his designated representative, who shall take into consideration the work and service conditions, location, and also that it is desirable for the 

relief periods to be taken near the middle of the work session.  Crew employees may leave a job, or their truck at a point en route, during their relief periods, provided they do not leave Company work or property unprotected and return to work promptly at the end of the relief period.

3.12
Employees required to continue work for two (2) or more hours beyond their regular quitting time shall be furnished a meal at Company expense and shall be furnished meals at five (5) hour intervals, thereafter, until released from duty.


ARTICLE 4

PAID TIME OFF (PTO)
PTO (Effective 1-1-05)

4.01
Paid Time Off (PTO) is a program where an employee manages his/her paid time away from work and has the flexibility to use PTO hours based on the employee’s personal needs and wants.  However, the approval of PTO time (both scheduled and unscheduled) is solely at the company’s discretion based on operational needs of the business. 

PTO hours are provided for all incidental absences from work.  The employee must use all available PTO hours before hours can be taken unpaid, except in situations where FMLA-covered absences to care for covered relatives will exceed five consecutive days.  In that case, the employee will have the opportunity to elect whether to take PTO hours or an unpaid absence.  In all other situations, the employee will not have the opportunity to choose.
4.02
Regular Full-Time employees will earn PTO based on their cumulative length of continuous service as shown in the following schedule.  Regular Part-Time employees will earn PTO based on their cumulative length of continuous service and on the basis of hours worked in relation to 2,080 hours per year.


Length of Service:



Eligibility:

0 to fewer than 2 years


16 days


2 years but fewer than 5 years


18 days


5 years but fewer than 15 years

23 days


15 years but fewer than 25 years

28 days


25 years and over



33 days


If an employee’s hire date is on or before the 15th of a month, he/she will be credited with eligible hours for that first month.  If an employee’s hire date is after the 15th of a month, no credit would be given to the employee for the first month.

4.03
The PTO year which shall be used in computing the amount of paid time off shall be from January 1st through December 31st of each year in which this Agreement continues in effect, except that in the anniversary year of 2, 5, 15, and 25 years the employee earns PTO at the higher rate for the entire year.

4.04
For PTO selection purposes, PTO time shall be selected by December 15th of the previous  year and seniority shall govern the choice of available PTO periods.


Scheduled PTO days will be in accordance with the chart below:


Length of Service


Number of PTO days to be scheduled:

0 to fewer than 2 years



up to 10 days


2 years but fewer than 5 years



up to 10 days


5 years but fewer than 15 years


up to 15 days


15 years but fewer than 25 years


up to 20 days


25 years and over




up to 25 days 


Thereafter, PTO time may be selected from those periods still available, on a first come, first serve basis.


Scheduled PTO are those hours requested by the employee and approved by management.  Scheduled PTO hours are included as part of the standard work week for overtime purposes.


Unscheduled PTO are those hours requested by the employee and not approved by management.  Unscheduled PTO hours are not included as part of the standard work week for overtime purposes.

4.05
PTO may not be accumulated from year to year, nor may PTO be postponed from one year to another, except that up to 40 hours of PTO may be carried over to the following calendar year provided such carried over PTO is scheduled and taken prior to March 31.


This includes employees on Short Term Disability and/or Worker’s Compensation.  Carried over PTO must be scheduled after the regular PTO schedule for the following year.  Employees are encouraged to schedule and take all PTO within the calendar year.  Employees may not receive pay in lieu of PTO.


Due to service requirements, an employee may be required to postpone or cancel his or her scheduled PTO for the current year.  In the event that cancellation of earned PTO time is necessary, the employee will be paid the equivalent of his or her earned PTO time.  This provision may be amended to permit postponement or carry-over (but not accumulation), up to March 31 of the following calendar year up to a maximum of 40 hours.

4.06
PTO hours shall be granted on hourly, half-day, days, week, or weeks at a time.  If a holiday falls within an employee’s PTO week or weeks, the employee shall take an additional day with PTO pay in lieu of the holiday at either the beginning or the end of the PTO week or any other time during the calendar year at the option of the employee.


Regular scheduled PTO in weekly increments take precedence over hourly, half-day, day or days at a time request.

4.07
PTO hours earned but unused will be paid out at termination.  However, employees retiring on pension will be given the full unused PTO to which they are entitled to by years of service, including accrued PTO.


In the event of the death of an employee, the earned but unused PTO time shall be paid to the estate.
ARTICLE 5

ADJUSTMENT OF GRIEVANCES – ARBITRATION
5.01
Any grievance or difference between any employee covered by this Agreement and the Company with respect to an alleged unjust discharge; or the interpretation, alleged violation, or the true intent and meaning of the provision of this Agreement; or justice of new or revised work rules and practices shall be processed in accordance with the following procedure:

NOTE:  
“Days” as used under this heading shall not include Saturdays, Sundays, or Holidays as specified in this Agreement.


All grievances shall be presented as soon as practicable after the occurrence on which it is based last occurred, but in no event later than ten (10) days thereafter.  Failure to submit a grievance within such period shall constitute a bar to further action thereon, unless it is shown that neither the employee nor the Union knew that the cause of the grievance existed.


Step a.
  The grievance shall first be discussed by the aggrieved employee (who if he so desires be accompanied by his Union Steward) with the immediate Supervisor, however, his Union Steward must be given the opportunity to be present at the adjustment.  If the grievance is not adjusted or disposed of within five (5) days after the receipt thereof, then the matter shall, at the request of the Union, be reduced to writing, dated, signed by the employee and submitted on a grievance form agreed upon by both parties.  The grievance shall be submitted to Step b. within three (3) days after the Company’s answer.


Step b.  The District Manager of the Company or his delegated Representative and the Union’s delegated Representative shall attempt to settle the grievance.  If no settlement is reached within seven (7) days, after receipt thereof, then the grievance or difference shall, within four (4) additional days, at the request of the Union’s delegated Representative be submitted to Step c. on the grievance form agreed upon by both parties.

Step c.
  The Labor Relations Specialist of the Company, or his delegated Representative, the President of the Union, or his delegated Representative, shall attempt to settle the grievance.  If no settlement is reached within twenty (20) days, after the receipt thereof, then the grievance shall, at the request of either party, be submitted to arbitration in accordance with the procedure outlined in Article 5.

5.02
It is agreed that by mutual consent, expressed in writing, the time limit specified in any of the foregoing steps may be extended with respect to the particular grievance.

5.03
Employees, including employees acting as Representatives of the Union, not to exceed two (2), may adjust grievances with the Company during working hours without loss of pay, but an employee shall not be paid by the Company for any time devoted to such adjustment except for time falling within the employee’s regularly scheduled work day and work week.


In those cases where the Union feels an additional employee would have something significant to add to the grievance meeting, this number shall not exceed three (3).

5.04
Once a grievance has been presented by the employee’s Steward to the Company, Representatives of the Company shall not thereafter discuss the grievance with the aggrieved employee or employees without affording the appropriate Union Representative an opportunity to be present at the time of the discussion.

5.05
If a satisfactory adjustment or disposition of any difference or grievance is not obtained through the application of the grievance procedure set out in Section 5.01 of this Article within thirty (30) days after such difference or grievance was referred to Step c. of the grievance procedure, either party shall have the right to submit the difference or grievance to arbitration by delivering to the other written notice (by certified mail) of its intention to do so unless a satisfactory adjustment or withdrawal is agreed upon in the interim provided that:

                          a.
Such difference or grievance involves the alleged unjust discharge, or the interpretation, or alleged violation, or the true intent and meaning of any of the provisions of the Agreement.

b.       Any particular difference or grievance not included in the above paragraph a. may be submitted to arbitration by mutual agreement by the parties hereto.

c.
By mutual consent, a grievance may proceed to mediation prior to the selection of an impartial arbitrator.  The mediator’s recommendations are not binding upon either party.

5.06
The Arbitrator appointed shall have no power to alter, amend, annul, or disregard any of the terms, or provisions of this Agreement.

5.07
When either party notifies the other party of their intent to proceed to arbitration, then either party may submit a request to the Director of the Federal Mediation and Conciliation Services for a panel of seven (7) arbitrators approved by that agency, to be sent to both parties.  The Union and the Company will each be allowed to strike three (3) names from the panel.  The parties shall alternate in striking the names; the representative of the aggrieved party exercising the first such strike.  The remaining arbitrator on the panel will be the arbitrator to hear the case.  Should the remaining arbitrator on the panel not be agreeable to a party, then the party not in agreement with the remaining arbitrator on the panel, shall request an additional list from FMCS, at their own expense, within five (5) days of the first selection.

5.08
The decision of the Arbitrator shall be final and binding upon each of the parties hereto, and they shall abide thereby.  Where practical, the arbitrator shall render his decision within thirty (30) days.

5.09 Each party shall bear the expense of preparing and presenting its own case before the selected arbitrator.  The expense of the arbitrator and incidental expenses mutually agreed to in advance shall be borne equally by the parties hereto.

5.10
No employee shall be paid by the Company for any time lost while acting on behalf of the Union during arbitration proceedings.
ARTICLE 6

SENIORITY - LAYOFFS – PROMOTIONS
6.01
Seniority is defined as any right of preference accruing to a regular employee upon the basis of the employee’s length of accrued time worked (and other allowances provided by this Agreement) subsequent to the last date upon which he entered the regular employ of the Company within the Asheboro and Elkin, North  Carolina, Districts.

6.02
Effective August 1, 1999, regular full-time bargaining unit employees who terminate employment (for reasons other than “cause”) who are subsequently re-hired by Centel will be eligible for bridging of prior Centel bargaining unit seniority once they have been continuously reemployed by Centel for three (3) years since their most recent date of hire.

6.03     
Seniority shall apply to:

                          a.
Selection of employees for promotions to positions of higher rank within the Bargaining Unit whenever more than one (1) employee has the requisite ability and qualifications and is capable of performing the work;

                          b.
Selection of scheduled hours of each work shift;


                          c.
Selection of paid time off periods;

                          d.
Voluntary transfers;

                          e.
Temporary assignments to other positions within the Bargaining Unit.

                          In the application of the foregoing Section 6.03 seniority within the Districts shall apply in the application of subparagraphs a. and d. and within the particular Departments in the application of subparagraphs b., c. and e.

6.04
Notices of vacancies or newly created positions within the Bargaining Unit (except as provided in Section 6.14), will be posted electronically, according to the company’s posting and bidding process, as soon as practicable after the position is determined to be open, stating the kind and location of the position.  Training shall be provided to employees upon request prior to implementing an electronic posting method at any location.


Any qualified employee desiring to be considered for such vacancy will be allowed seven (7) calendar days to submit a properly completed Online Job Interest Request to the Company’s designated Representative and the Local Union President based on requirements shown in Section 6.10.  The Job Interest Request form must be completed and received by the Company’s designated Representative no later than 5:00 p.m. EST on the job posting closing date for the vacancy the employee desires to be considered.


The Company will seek to fill the vacancy from those employees bidding based upon qualifications by interviewing and testing.


Because of the necessity to maintain a qualified work force at all times, the Company may post vacancies as “Fully Qualified”.  When the Company posts a job as “Fully Qualified”, it in no way restricts interested employees from submitting a Job Interest Request form.

In order to accommodate employees on two or more weeks of vacation or attending training of two or more weeks with the mutual agreement of the Union and the Company, a late bid will be accepted.

6.05
Once a posting for vacancy has closed, the initial award will take place as soon as possible.  Notice as to who was selected to fill the vacancy will be posted on the bulletin boards and copy of such notice will be furnished to the Local Union President.  Any employees aggrieved by the selection made shall have the right to present their grievance in accordance with the provisions of Article 5.  After an employee has been selected to fill a job, they will be moved to the new job within thirty (30) calendar days.  This transfer may be lengthened by the Company upon proper notification given to the Union for proper business reasons.  In this event, their new wage rate will become effective on the first Sunday of the first payroll period following the thirty (30) days.

6.06
Until the above outlined posting provisions have been satisfied, the Company may fill the vacancy or newly created position on a temporary basis, provided that - service conditions permitting - the Company will select for assignment to fill such vacancy or newly created position the senior qualified employee available for the work assignment.

6.07
In the absence of any Job Interest Request being submitted to the Company, as a result of such posting, by an employee who possesses the requisite skills and abilities the Company may hire a new employee to fill the vacancy.  No new employee will be hired to fill a position within the classifications covered herein for which a current employee is qualified and is available.

6.08
When an employee is transferred in accordance with the provisions of Sections 6.04 through 6.07, he shall be given a trial period of not to exceed six (6) months in his new assignment.  With the mutual consent of the Company and the Union, this trial period can be lengthened.  If the employee shows that he is unable to efficiently perform the work of his new assignment within such trial period, he shall be returned to his former position, if it exists, and his seniority and wage in that position shall be the same as it would have been if he had not been assigned for a trial period to another job classification.  If his former classification does not exist, he will be handled under the provisions of Section 6.12.  If it becomes necessary to apply this provision, it will first be discussed by the Company’s designated Representative and the Local Union President, or his designated Representative.

6.09
When an employee is transferred in accordance with the provisions of Section 6.04 through 6.07, and:

                          a.
The employee transfers, or is promoted or reassigned into Schedules “2” or “1”, the employee will be placed in such wage progression schedule in accordance with his total wage service credit.

                          b.
The employee transfers, or is promoted or reassigned into Schedules “3”, “4”, “5”, “5C”, “5D” or “6” from Schedules “2” or “1”, the employee will be placed in such progression schedule in accordance with his total wage service credit, not to exceed step 7.


                          c.
The employee transfers, or is promoted or reassigned from the position of Paystation Collector-Booth Maintenance Person to a higher rated position within Schedule “4”, “5”, “5C”, “5D” or “6” and :

                                       (1)
he is not receiving the maximum wage rate for his current position, or he has been receiving such maximum wage rate for less than six (6) months, he will be placed in the new wage progression schedule in accordance with his total wage service credit.

                                       (2)
he has been receiving the maximum wage rate for his current position for six (6) months or more, he will be placed in the new wage progression schedule at the next higher wage rate.

                          d.
The employee transfers, or is promoted or reassigned from the Schedule “4” to Schedules “5”, “5C”, “5D” or “6”, and

                                       (1)
he is not receiving the maximum wage rate for his current position, he will be placed in the new Schedule “5”, “5C”, “5D” or “6” progression schedule at his present wage rate.

                                       (2)
he has been receiving the maximum wage rate for his current position, upon assignment to the Schedule “5”, “5C”, “5D” or “6” position, he shall continue to receive his present wage for eleven (11) months before progressing to the Schedule “5”, “5C”, “5D” or “6” maximum wage rate.

                          e.
The employee transfers, or is reassigned from Schedules  “5”, “5C”, “5D” or “6”, to Schedule “4”, or to Schedule “3”,

                                       (1)
she is not receiving the maximum wage rate for her current position, she will be placed in the new Schedule “4” or “3” progression schedule at the applicable rate in accordance with her total wage service credit.

                                       (2)
she has been receiving the maximum wage rate for her current position, her wage rate shall be reduced to the applicable maximum Schedule “4” or “3” wage rate upon assignment.

                          f.
If the employee has previously held the position he/she is transferring to, and had reached the maximum wage rate for that position and is still qualified as determined by the Company, he/she shall be placed at the current maximum wage rate in effect at the time of the transfer.

6.10
The Company will not be required to consider a bid from a newly hired employee for eighteen (18) months unless in an entry level classification, unless mutually agreed between the Union and the Department Director.  Entry level new hires may bid after ninety (90) days.


The Company will not be required to consider a bid from an employee who has been promoted or upgraded for eighteen (18) months, unless mutually agreed between the Union and the incumbent Department Director.


The Company will not be required to consider a bid from an employee who has made a lateral move in the same classification for twelve (12) months unless mutually agreed between the Union and the incumbent Department Director or unless such bid is for an upgrade.


An employee who has voluntarily bid on or transferred to a job that was a downgrade in wages may not be considered for other jobs for twelve (12) months unless mutually agreed with the Union and the incumbent Department Director.


Employees who have been displaced due to surpluses into the same classification or lower paying classifications may bid on other jobs immediately.


Table below depicts minimum commitment time for each transfer type.



TRANSFER TYPE

MINIMUM COMMITMENT
Upgrade/Promotion
Eighteen (18) months in new classification prior to bidding.

Lateral, Same Classification      Must have twelve (12) months in classification to bid on
(Voluntary)


on upgrade.  Other-wise, twelve (12) months in location.

Lateral, Different Classification
Eighteen (18) months in new classification prior to 

(Voluntary)


bidding.             

Lateral



Immediate Bidding Rights.



(Involuntary)

New Hire                           
Ninety (90) day probation prior to bidding.

(Utility Person, Operator)

New Hire (All others)                Eighteen (18) months in classification prior to bidding.
Downgrade


Twelve (12) months in classification prior to bidding.

(Voluntary)

Downgrade

Immediate bidding rights.

(Involuntary)


If an employee wishes to transfer to a job classification having a lower maximum wage rate than his present job classification he should so request in writing, and give one copy of the request to his supervisor and one copy to his union steward.  The employee’s supervisor will counsel with the employee and the employee’s job steward and if, after such consultation, such transfer is in the best interests of the employee an attempt to effect such transfer will be made.  In effecting such transfer the employee’s seniority and qualifications in addition to available openings will be considered.  In no event, however, will such transfer be postponed more than two (2) years unless no opening occurs for which the employee is qualified and has seniority.

6.11
The seniority of an employee shall not be affected if he is laid off and reinstated within one (1) year after layoff.

6.12
Layoffs because of lack of work for employees within the Districts shall be made in the inverse order of the employees’ seniority provided:

                          a.
Such practice does not require the laying off of an employee covered by this Agreement fully qualified and having previously performed work which is still available and must be performed; while at the same time continuing the employment of a person with greater seniority, but whose regular work has been eliminated, or curtailed and who has not previously performed, or is not qualified to perform work which is still available and must be performed.

                          b.
If in any instances a senior employee refuses to accept assignment, offered in order to preserve his employment, to a specified position at the prevailing wage rate for that job, he may be laid off without regard to his seniority.

6.13
When a laid-off employee is required to return to work, he shall be given not less than ten (10) days’ advance notice of that fact sent to his last known address and if he fails to report as directed his seniority rights shall cease, such employees requested to return to work shall, if their services are then required by the Company, be permitted to return to work at an earlier date.  The Company will furnish the Union with copies of all such notices.

6.14
When adding to the forces, the former employee most recently assigned or laid off on account of curtailment of work shall, in accordance with the employee’s seniority, be the first to be reassigned or re-employed, provided that:

                          a.
Such reassignment occurs within one (1) year from date of assignment;

                          b.
Such reemployment in accordance with Article 6, Section 6.11;

                          and provided he is physically and mentally qualified to return to work and has heretofore satisfactorily performed the type of work available and to which he is to be assigned.

6.15
Seniority shall be broken and employment terminated for the following reasons:

                          a.
Quitting

                          b.
Discharge for just cause

                          c.
Absence for three (3) days without notification to the employee’s supervisor by telephone or in writing on or prior to the third day

                          d.
Failure to report for work at the termination of a Leave of Absence or extension thereof.

6.16
The Company will annually prepare a seniority roster of employees covered by this Agreement and will furnish copies thereof to the Union.  Such roster shall show:

                          a.
The names of all regular employees;

                          b.
The job classifications and location of each;

                          c.
The employees’ most recent date of employment.


The first roster prepared under this provision shall be subject to review and correction for a period of sixty (60) days, after which time it shall become the official seniority roster, except as to corrections, if any, to be made through the elimination of inaccuracies presented before the end of said sixty (60) day period.

6.17
Seniority for any employee promoted to a position outside of the Bargaining Unit shall continue to accrue for a period of six (6) months and thereafter his accrued seniority shall be retained.


The Company agrees that during the term of this agreement if any employee is transferred into any area covered by this agreement who is covered by a Sprint Mid-Atlantic Telecom collective bargaining agreement that has a reciprocal provision shall have their seniority honored subject to the following conditions:

                          1.
Only time accrued within a bargaining unit will be credited for seniority purposes.

                                       A.
An employee returning to the bargaining unit will have their previous bargaining unit seniority bridged after three (3) years.

6.18
The Union will annually prepare a Roster of Union Officials, stewards and stewardesses and forward to the Company.  The Union will also notify the Company in writing of any changes in the Roster of Union Officials, stewards and stewardesses and within two (2) weeks forward a corrected roster to the Company.

6.19
Employees temporarily assigned to another classification shall not have their wages reduced, and if the assignment is to a position in a higher classification, shall be paid the rate of the higher classification while so assigned.

         
Service conditions permitting, the company will offer such temporary assignments to the senior, qualified and available employee.  If no such employee accepts the temporary assignment, then the company will assign the qualified and available employee with the least amount of seniority.


No temporary assignment will extend for more than 120 consecutive days unless mutually agreed between the company and the union.


A temporary vacancy which the company knows in advance will last for more than six (6) consecutive months will be posted.


An employee who has performed work in a classification only on temporary assignment will not be considered fully qualified for that classification for purposes of Section 6.12 (a) of the Agreements.  Furthermore, hours worked on temporary assignment will not be counted for purposes of reducing the eleven (11) month waiting period for progressing to the Schedules 5, 5C, 5D or 6 maximum rate under Section 6.09 (d) (2) of the Agreements.


An employee who performs work in a classification on temporary assignment shall be returned to his regular classification for at least thirty (30) days before again being temporarily assigned unless mutually agreed to by the company and the union, with the exception of temporary assignments of short duration resulting from unforeseen service affecting conditions.


If the duration of a temporary assignment to a higher-rated classification is less than two (2) hours, the employee will receive therefor not less than two (2) hours straight time pay at the higher rate as above determined, it being understood that a temporary assignment which continues over to the next scheduled work day will be considered as one temporary assignment; provided, however, that if the employee is called out for such temporary assignment under the conditions described in Section 3.05 of the Agreements, the employee will receive not less than three (3) hours straight time pay at the higher rate as above determined.

ARTICLE 7

GENERAL WORKING RULES

AND CONDITIONS
7.01
The Company will continue in effect, as long as conditions permit, such generally recognized customs and practices as are now in effect, but which are not specifically covered by the terms of this Agreement; but nothing shall serve to obstruct the right of the Company to change any of such customs and practices for just and lawful cause after due and timely notice to its employees and to the Union, nor shall Company’s right to adopt, revise and enforce Company rules and to apply lawful penalties for their infraction be denied.

7.02
The parties hereto recognize that employees are required to perform their work efficiently and to obey Company rules.  Safety rules and regulations issued by the Company, or local, state and federal governments for the health and safety of employees and the public shall be strictly complied with.  The Union and the Company shall cooperate in enforcing all such measures.  When an employee after adequate instructions fails to observe the Company rules, he may be disciplined, as circumstances require, but no employee shall be punished for an act which the Company knowingly permits any other person to do in its behalf or for its interest, whether that person be an employee of the Company or not.



It is recognized that the Company – Sprint Mid-Atlantic Telecom has the exclusive responsibility to provide a safe and healthful workplace and conditions of employment.

7.03
It is agreed that where an employee is required to work at a point other than his assigned place of assembly, he shall proceed to the location of the job, and return from such job to the place of assembly on the Company’s time.

7.04
Hours worked shall include time actually at work or on duty, including the time required to stand by, prepared to go to work, at a specific place.  Making out time, material or other lists shall constitute time worked.

7.05
STAND-BY TECHNICIANS


In order to provide a level of service that meets the expectations and demands of our customers, the Company and the Union hereby agree to institute the following “Stand-By Program” for Business Service Technicians and other classifications as designated by the Company.


The Company may designate work groups where the “Stand-By Program” will be utilized.  Employees who are used or designated as “Stand-By Technicians” will be utilized within the area where he/she is qualified to perform the work and must participate in the Home Garage Program during the Stand-By period.


The “Stand-By Technician” will be rotated within the affected work group by seniority among qualified employees.  The “Stand-By Technician” will be provided a pager to facilitate contact and to provide them with freedom of travel during stand-by hours.  Should other Departments wish to implement this “Stand-By Program”, participation may be necessary on a District by District basis.


The “Stand-By Technician” will first be contacted by telephone, and if no one answers they will be paged.  The technician will be available to respond to the trouble within an hour.  This will fulfill Central Telephone Company’s commit time for a two (2) hour response contained in a number of our current contracts with businesses in the area.


It is the responsibility of all technicians on call out to report completion of a case of trouble.  This will clear the technician for additional call outs in the system, and allow the customer to be given a status of trouble report if required.


The “Stand-By Technician” will be paid a rate of $210.00 for being on Stand-by weekly.  The company may schedule technicians for week-end only Stand-by and will be paid a rate of $90.00.  This differential will be in addition to any call out pay the technician may earn.


Occasional stand-by periods for other lengths of time, including holidays and daily assignments, may be required under unusual, special circumstances or upon service requirements.  The Stand-By payments for daily assignments will be $25.00.  The Stand-By payments for daily holiday assignments will be $45.00.  The assignment of stand-by periods will be at the discretion of the Company.

7.06
Any employee reporting for work on a regular work day at the designated time and place of assembly, and who was not notified on the day before that he should not do so, shall be paid for that day even though no work is provided for him to do on said day.

7.07
All permanent employees regularly employed continuously for six (6) or more months, who regularly report for work in any one (1) week shall be guaranteed forty (40) hours of work.  This shall not interfere with the right of the Company to layoff employees because of lack of work at the end of any week.  This Section shall not apply to any employees hereafter hired on a part-time basis.

7.08
Reasonable regulations and provisions for the safety and health of the employees shall be made by the Company.

                        
Employees shall not be required to perform routine scheduled work out-of-doors during periods when it is raining, sleeting or snowing; it being understood that work during periods of such inclement weather will be confined to emergency situations or to such work as can be done without undue exposure.

                         The decision of the supervisor (outside of the Bargaining Unit) as to the inclemency of the weather shall be subject to the grievance procedure but it shall not be subject to arbitration.

7.09                   a.
The Company shall furnish employees with such safety appliances and such tools and equipment as are now being provided by it in accordance with its present established practices.  Employees shall at all times use every effort for the preservation of such appliances and shall use them when necessary.  The Company shall furnish tools and also shall furnish suitable rain protective equipment to employees required to work out-of-doors in inclement weather.  The Company will replace all personally owned tools and equipment used on the job, which it finds unsuited to the work or dangerous to the safety of the employees and the public.  Any tools or equipment issued to the employees by the Company shall be signed for and the employee shall be held responsible for their return in good condition, reasonable wear and tear excepted.

                          b.
It is agreed between Central Telephone Company-North Carolina and Local 1537 of the International Brotherhood of Electrical Workers that uniforms will be provided at no cost to the employee.  


Participation in the program shall be mandatory.

The Company will pay the one time initial fee for applying the logo and employee name.

This shall apply to:




Customer Service Technician




Cable Splicer




Business Service Technician

                       
            
Public Access Technician

                       
 
Lineperson





Utility Person

                                    
Central Office Technicians




Central Office Installer


The company logo shall be displayed and the employee’s name will be optional.  The company reserves the right to change the vendor, logo and colors.

7.10
When a man is assigned to clear trouble on pole lines during the night hours he shall be assisted by at least one other qualified employee.

7.11
If an employee who has been disabled is unable to perform his previously assigned duties the Company will review the situation with the employee and the Local Union.

7.12
Paydays for all employees working under the terms of this Agreement shall be not later than the end of their shift or work day on every other Friday; and each such payday shall be for the two (2) calendar weeks ending not earlier than the end of the second preceding calendar week.  In the event that a designated payday falls on a legal holiday, then paychecks shall be available not later than the end of their shift or work day of the day prior to such holiday.  All employees will participate in direct deposit as their method of pay by August 1, 2000.  Delivery of pay check stubs may be delivered to the employee’s home in lieu of work centers.

7.13
The Employee’s Group Life, Hospital, Surgical, Major Medical Expense Insurance, Weekly Income Accident and Sickness Benefits, Dental Insurance, the Retirement Income Plan, and the Savings Plan for employees of Central Telephone Company - North Carolina are, by this reference, made part of this Agreement.

7.14
The Company may work bargaining employees across union jurisdictional lines on a temporary basis without overtime restrictions, providing that the Company will not use any provisions of this Article to supply craft employees to areas served by another Union in the event of a strike by that Union.  Crossing jurisdictional lines will be for purposes of training, to augment the work load, to backfill in cases of paid time off, sickness and absenteeism.  The parties agree that the assignment of bargaining unit work to other Sprint bargaining unit employees as permitted under this Agreement is not intended in any way to affect the separate community of interest.


7.15
Four-Day Work Week

                          1.
General

It is agreed a four-day work week may be implemented which will replace the normal five-day schedule, to all classifications whenever practicable, depending on service requirements and work load.  It is mutually agreed that deriving incidental or indirect benefits, not specifically addressed, because of the implementation of a four-day work week is not in keeping with the intent and spirit of this agreement and any such efforts to derive such benefits will not be supported by either the Company or the Union.


When implemented, the four-day work week generally should apply to all eligible employees of the work group.  Work group shall consist of “a group of employees who work under the same first line supervisor and who regularly relieve each other.”


Implementation of the four-day work week shall be voluntary and shall be mutually agreed upon between the employee and supervisor.

                         2.
Work Day

For employees normally scheduled forty (40) hours per week, each tour will be of ten (10) hours duration.  A session – one of the two parts into which a tour is divided – shall not be less than three (3) hours.  One fifteen (15) minute relief period shall be assigned or allowed as near to the midpoint of each session as practicable.  Utilizing a four-day work week will not change weekend or holiday rotation.


For employees on a ten (10) hour work day, all work performed over ten (10) hours in any one day, or over forty (40) hours in any one week, shall be paid for at the employee’s overtime rate of one and one-half  (1 1/2) times the employee’s regular rate, provided the employee works the remainder of the scheduled work week, unless the company authorizes otherwise.

                          3.
Evening and Night Differentials

For four-day work week employees, the payment of evening and night differentials shall be based upon work tours which fall wholly or partly between 8:00 p.m. to 6:00 a.m.

                          4.
Holidays


For four-day work week employees, the schedule for weeks containing a fixed, core holiday will revert to a normal five day schedule with the employee either scheduled and excused or scheduled to work on the holiday.

                          5.
Paid Time Off

For paid time off purposes, those employees assigned a four-day work week will be reassigned to a five-day work week and treated in accordance with Article 4 of the labor agreement.

                          6.
Absences excused with pay

All leaves of absence (union activity time, jury duty, funeral leave) paid or unpaid, will be made on the basis of a five-day work week.

                          7.
Reverting to a five-day schedule

It is recognized that various conditions, other than those specifically addressed in this Section, may necessitate the temporary reverting of four-day work week employees to five-day schedules (e.g. formal schools, temporary transfers, other employees in work group on paid time off, other employees in work group on STD, Worker’s compensation, jury duty).


7.16
Employment of Relatives

Related family members may be employed by Sprint as an employee, a contractor or as a temporary employee, as long as the situation does not create potential conflicts of interest, divided loyalties or breach of confidential information.
Persons considered related family members include the following:

Spouse






Stepparent

Parent






Stepbrother

Child






Stepsister

Brother






Stepchild

Sister






Brother-in-law

Aunt






Sister-in-law

Uncle






Son-in-law

Niece






Daughter-in-law

Nephew





Mother-in-law

Grandparent





Father-in-law

Grandchild





Grandparent-in-law

Members of the same household whether or not related, including a significant other.

Relatives working in positions where one relative has direct or indirect control or influence over the other may be in conflict with this policy.  Any situations that arise as a result of this article shall be discussed with Employee Relations.

7.17

Home Garage


In order to better meet the ever-changing needs of our customers, the Company and the Union hereby agree to institute a program entitled “Home Garage.”  This program will permit affected employees to keep their vehicles at their home locations and be dispatched directly to the customer’s location each morning.

Listed below are some guidelines for the program:

                         1.
The company will determine which departments and towns will be eligible to participate.

                         2.
Participation will be optional.

                         3.
Employees in the following job titles may be eligible to participate providing the nature of the work being performed by the employees in the group is (a) other than the same company owned/maintained facility on a regular basis, (b) is such that the employees can be dispatched and report directly to the work location at the beginning of the work day, and (c) it would not be necessary for the employee to first report to a company owned/maintained facility prior to his/her going to the work location.

 

Cable Splicer



Customer Service Technician



Central Office Installer



Business Service Technician

                         4.
Individuals not electing to participate in “Home Garage” will continue to report as previously assigned.

                         5.
The program must be flexible in that there may be times certain employees will be required to report to the work center to complete assigned projects.

                         6.
In work groups (or reporting locations) with five or more eligible employees, a 50% or better participation level will be required for home garaging to be implemented.  Exceptions to this policy will be addressed individually.

                         7.
Employees should be at the first assignment at the scheduled starting time of the tour and at the last assignment at the scheduled ending time of the tour, unless overtime is required, then, the paid time ceases when the job is completed at the work site.  If the first assignment is beyond 25 miles from the designated reference point, the Company will allow 30 minutes travel time at the beginning of the tour.  If the last assignment is beyond 25 miles from the designated reference point, the Company will allow 30 minutes travel time.  These rules apply to call out.

                         8.
Call outs will not be contingent upon “Home Garage” employee but by current procedures.

                         9.
Employees must live within a radius of 25 air miles of a physical reference point to participate in the home garage program unless agreed to by the Company.

“Home Garage” will be optional.  Changes in the employee option may be coordinated with the immediate supervisor.  Generally, a two-week notice will be required when options are changed.

                          No noncompany passengers allowed on vehicle.

Employees will not use the company vehicle for personal activities.

No alcohol or illegal drugs will be allowed on company vehicle.

No weapons will be allowed on company vehicle.

Liability of secured vehicle will be company’s responsibility, i.e., vandalism, theft, and Act of God.


Location of vehicle during employee paid time off at discretion of local management.

Employees will notify immediate supervisor should their address or telephone number change.

Vehicle maintenance - routine and repair - at discretion of local management, on company time.

Scheduled and unscheduled meetings will be handled by local management.  (Safety, training, information (to include postings), quality, uniform exchange.)

Employees participating in home garage will not report to the work center at start and stop time.

Employees should be at first assignment at the scheduled starting time of the tour and at last assignment at the scheduled ending time of the tour, unless overtime is required, then, the paid time ceases when the job is completed at the work site.  If the first assignment is beyond 25 miles from the designated reference point, the Company will allow 30 minutes travel time at the beginning of the tour.  If the last assignment is beyond 25 miles from the designated reference point, the Company will allow 30 minutes travel time.

Accidents incurred (personal injury and vehicle) while en route to and from work are covered by the Company.

Call outs will not be contingent upon home garage employees but by current procedures.


Company vehicles during off hours should be parked on employee’s personal property, however, will allow street parking where zoning permits.

Employees must live within a radius of 25 air miles of a physical reference point to participate in home garage unless agreed to by the Company.


7.18            
Effective January 1, 2005, the Company will pay $85.00 per calendar year towards the purchase of safety footwear for those employees in positions which are required under OSHA regulations to wear such footwear.  Any additional expense will be the responsibility of the employee.

Reimbursement shall be provided to eligible employees through an expense report.

                          a.
The Company will make the determination of which employee classifications will be required to wear safety footwear.

                          b.
The Company will determine what is considered acceptable safety footwear with respect to appearance and functionality.

                          c.
Safety footwear for this purpose must meet the current ANSI Z41.1 Class 75 safety requirements.


ARTICLE 8

FEDERAL AND STATE LAWS
8.01
Nothing in this Agreement shall be construed to require either party to this Agreement to act in defiance of any State or Federal law or regulation, and in the event any such conditions arise, it is agreed that this Agreement shall be modified in respect to either or both parties to the extent necessary to comply with such laws or regulations.

8.02
Any reference to either the male or female gender in this Agreement is intended to include both genders and is not to be considered as a limitation on either sex.

8.03
Consistent with the other provisions of this Agreement, the Company and the Union agree to continue to support their policies of avoiding discrimination against any employee regarding the terms or conditions of employment because of sex, race, color, religion, age, or national origin.  The Company will comply with the applicable provisions of the Vietnam Era Veterans’ Readjustment Act of 1974, as amended, and the Rehabilitation Act of 1973.

                        
The Company and the Union will comply with the Americans with Disabilities Act.

8.04
Should any provision of this Agreement be declared illegal by any court of final jurisdiction such provision shall immediately become null and void, leaving the remainder of the Agreement in full force and effect and the parties shall thereupon seek to negotiate substitute provisions which are in conformity with the applicable laws.

ARTICLE 9

ABSENCES FROM DUTY

9.01                   a.
Any employee covered hereunder who may be elected or appointed to office in the Union, that required him to absent himself from duty with the Company, without pay, shall at the expiration of such term of office to which he has been elected or appointed be reinstated to his former position, provided he is then physically qualified to return to work, and provided further that such return is indicated to the Company within sixty (60) days of his release from his Union duties; and he shall receive the same consideration as if he had not left the employment of the Company.

                           b.
It is understood that in case of the return of such employee other employees will consent to such demotions as are necessary to make room for him.

9.02                    a.
A leave of absence is an unpaid absence to accommodate personal needs and is considered on an individual basis, given the needs of the business.  Reinstatement at the end of leave is not guaranteed.
                           b.
The leave must be for a period of greater than 30 days and not exceed a maximum of 12 months.  All leave requests must be approved by management.  If an employee does not return to work at the end of the approved leave, the absence will be considered a voluntary resignation.


Note:  Requests for time off without pay for 30 days or less are not considered formal leaves of absence.  All absences less than 30 days must be approved by management.

                          c.
Continuation of benefits:

                                       1.
Medical, Dental and Vision benefits may be maintained through COBRA.

                                       2. 
Certain pharmacies may not be available depending on medical coverage.  Contact the Human Resources office for further information.

                                       3. 
Life Insurance benefits are maintained by paying the required monthly premiums.

                                       4.
Employee’s Stock Purchase Plan (ESPP) – A participant taking a leave of absence may remain in the Plan for the first 90 days of his or her leave.  No further contributions are permitted during an unpaid leave.  If the leave extends beyond 90 days and re-employment is not assured by statute or contract, the participant is suspended from the Plan.

                                        5.
Retirement Savings Plan, Savings Bonds and United Way are suspended during a leave of absence.

                          d.
Certain other benefits cease on the last day worked.  Contact the Human Resources office for further information.
                          e.
An employee may return to work at the end of a leave of absence if a position is available.  Employment will cease if the employee does not return from the leave or if no position is available.
9.03                   a.
In the case of death in the family of a regular employee, excused time off, with pay for scheduled time, will be granted as follows:

· Up to five days of paid leave for a death in the immediate family, defined as:

Spouse

Parents (including step-parents)

Child (including step-children)

Sibling (including stepbrother or stepsister)

· Up to three days for other covered relatives defined as:

Aunt

Uncle

Niece

Nephew

Grandparent

Grandchild

In-law (including mother, father, son, daughter, brother, sister, grandparents)


Such time off will begin on the day of the death to and including the day after the funeral.


                          b.
In the event of the death of an immediate family member occurring while employee is on paid time off, the employee, shall upon request, be taken off paid time off status and placed on funeral leave in accordance with 9.03 a.

                                    
Paid time off days are to be rescheduled as work and service conditions will permit.

9.04
Any regular employee lawfully summoned to report for jury service, or subpoenaed to appear as a witness in court, and who actually performs jury service, or appears as a witness, will be paid by the Company at his straight time rate of pay for such regular time as he is required to be absent from duty provided that -

                          1.
Such employee notifies his immediate supervisor of the receipt of such summons or subpoena on the employee’s first working day following receipt of such summons or subpoena - unless prevented from so doing by conditions beyond the employee’s control - and is assigned, or reassigned, to a regular 8:00 a.m. to 5:00 p.m. shift for the period of such service, and is assigned or reassigned to a Monday to Friday period.  Employees may keep the jury stipend received from the court.

                           2.
Any such employee who on any day is excused from such jury or witness duty, at a time that will permit him to return to work for a part of the day, shall communicate with his immediate supervisor (outside the Bargaining Unit) for such assignment as is reasonable under the circumstances.

9.05
In the event that any employee enlists in any branch of the uniformed forces of the United States, or is inducted in any branch of the Government services, he shall be entitled to return to his former position, provided he is honorably discharged, is physically qualified and reports for work within ninety (90) days from said discharge, under the terms of this Agreement without impairing his seniority rights.  This provision shall apply only to initial period of enlistment or draft service.

Employees on annual military active duty or active duty training will be paid their basic hourly rate for up to two (2) weeks per year (up to eighty (80) hours), and allowed to retain any military pay received.  Employees who are to be gone for more than two (2) weeks during any one (1) year will be allowed to use available paid time off, or will be granted an unpaid leave of absence.  All arrangements should be discussed with the immediate supervisor as far in advance as possible.

9.06
Notwithstanding anything to the contrary, where any one clause or Article of this contract is applicable to a request for a leave of absence as defined by the Family and Medical Leave Act of 1993 and the contract provides for a greater level of benefits, as required under the FMLA, the provisions of the contract shall prevail.  In no instance shall the contract diminish any rights guaranteed under the Act.  The Company shall have final discretion with regards to those options where the employer is provided with discretion under the FMLA.

ARTICLE 10

SERVICE BRIDGING
10.01
All regular, full time employees of the Company, including predecessor or acquired companies, who successfully completed the probationary period and left in good standing are eligible for service bridging.

10.02
If an employee leaves and is rehired, the length of service prior to the break will be bridged after five (5) year of uninterrupted service.

10.03
Bridging only applies to service prior to the most recent break, and, or combination of service and bridged service prior to the most recent break.

10.04
Bridging of prior service will apply to the following:

                           a.
Eligibility for accident and sickness benefits.



 b.
Paid Time off eligibility.


 c.
Service Awards.

ARTICLE 11

BENEFITS ITEMS

11.01
FLEXCARE


Effective August 1, 2004, and continuing for the life of this Agreement, the Company agrees, subject to the limitations described below, to include employees subject to this agreement in the FlexCare Plan as it is applicable to non-represented employees of the Company.  The components of the FlexCare Plan available to employees subject to this agreement include the following benefit options:  Medical, Prescription Drug, Dental, Vision Care, Supplemental Long Term Disability, Health Care Reimbursement Account, Dependent Day Care Reimbursement Account, Employee Life Insurance, Dependent Life Insurance and Accidental Death and Dismemberment Insurance.  The Company agrees to provide eligible employees with Basic Long-Term Disability coverage.

The annual price tags for the medical care, prescription drug, and dental coverage options under FlexCare will be the same as those applicable to non-represented employees of the Company.  On an annual basis, employees will also be credited with benefit dollars the same as those applicable to non-represented employees of the Company.


The Company, at its sole discretion, shall designate the insurance carrier(s) and the agent(s) for processing claims and other transactions for the FlexCare Plan and the individual components thereof.  The Company may change the insurance carrier(s) and/or the claims administrator(s) at any time provided that the Company first provide notice to the Bargaining Unit thereof.


As provided in the various Summary Plan Descriptions, which were presented to the Bargaining Unit during the 2004 negotiations, the Company reserves the right to amend or terminate any one of the various components of the FlexCare Plan at any time, including changing the deductible, co-payment, and maximum out-of-pocket amounts for certain heath care options so long as the changes are uniformly applied to all eligible employees, both non-represented and bargaining unit employees.


VOLUNTARY BENEFITS PROGRAM


Effective 1/1/2005, and continuing for the life of this Agreement, the Company agrees, subject to the limitations described below, to include employees in the Voluntary Benefits program as it is applicable to non-represented employees of the Company.  The components of the Voluntary Benefits program available to employees may include, but not be limited to, Automobile Insurance, Homeowners Insurance, Long Term Care Insurance, Pet Insurance, Universal Life Insurance coverages, and Legal Services.


It is understood that employees will be responsible for the entire cost for each component of the Voluntary Benefits program.  At its sole discretion, the Company may permit employees to have the required costs withheld through payroll deduction.


In addition, at its sole discretion, the Company shall designate the insurance carrier(s) and/or the agent(s) for the various components of the Voluntary Benefits program.  The Company may change the insurance carrier(s) and/or the agent(s) at any time provided sufficient notice is given.  The Company will provide the insurance carrier(s) and/or the agent(s) with all applicable employee information needed to offer the program.  The Company also reserves the right to modify or terminate any one of the various components of the Voluntary Benefits program at any time so long as the changes are uniformly applied to all eligible employees, both non-represented and bargaining unit employees.

11.02
RETIREE MEDICAL PLAN FOR BARGAINING UNIT EMPLOYEES FLEXCARE


Bargaining Unit members participating in FlexCare and subsequently retiring become participants in the Sprint Retiree Medical Plan.  Coverage in the Sprint Retiree Medical Plan begins on the first day of the month following the day the bargaining unit employee retires.


In certain areas retirees may be provided with an alternate plan to the basic indemnity medical plan and the Company, in its sole discretion, in any manner or through any organization, including but not limited to, a program or programs provided by arrangement with a hospital plan corporation, professional health service organization or similar plan or organization, through a preferred provider arrangement, through a self-insured plan, or through a combination of any such methods, may provide an alternative to the basic indemnity plan.  Retirees will be free to elect or not elect coverage under any alternative plan offered by the Company and under no circumstances will retirees be forced to accept the alternate plan.  Should a retiree elect to take such alternative health care coverage, the Company agrees to contribute a portion of the monthly premium.


The Company, in its sole discretion, may at any time amend or cancel any alternative plan it chooses to offer, but in the event of cancellation or other substantial amendment, any employee adversely effected shall be permitted coverage under the basic indemnity plan.  In addition, at its sole discretion, the Company shall designate the insurance carrier(s) and the agent(s) for administering claims and other transactions for the Sprint Retiree Medical Plan and other components thereof.  The Company may change the insurance carrier(s) and/or the claims administrator(s) at any time provided that sufficient notice is given.


As provided in the various Summary Plan Descriptions, which were presented to the Bargaining Unit on July 21, 1999, the Company expects to continue the Sprint Retiree Medical Plan indefinitely.  However, the Company reserves the right to amend or terminate any one of the various components of the Sprint Retiree Medical Plan at any time, including changing the level of Company contributions, retiree contributions, deductible amounts, and maximum out-of-pocket amounts for certain health care options so long as the changes are uniformly applied to all eligible retirees.

11.03
RELOCATION EXPENSES


Effective August 1, 1999, regular, full-time bargaining unit employees will be eligible for reimbursement of certain relocation expenses.  The expenses must be the result of a company approved transfer to a new work location.  And the commute from the new work location must be at least 35 miles further (one way) from the employee’s old residence than the old residence was from his/her former place of work.

                          Eligible relocation expenses will include reasonable and customary costs for

· residence selection and inspection;

· moving;

· temporary living at the new location; and

· selling the old residence and purchasing a 

      new residence

Employees who are homeowners at the time of transfer and who purchase a home at the new location will be reimbursed up to $10,000 of eligible expenses.  Employees who are renters at the time of transfer will be reimbursed up to $5,000 of eligible expenses.

Transferring employees will also be offered relocation services consisting of relocation counseling and mortgage counseling which will be paid directly by Sprint up to certain limits to be established by Sprint.

Sprint will also calculate a reimbursement amount to help defray state and/or federal income tax obligations on reimbursed moving expenses for which the transferred employee is not entitled to claim a tax deduction.

If the spouse of a transferring employee also is a Sprint employee, the spouse will not be eligible for reimbursement of relocation expenses.

A more detailed written relocation practice will be provided to employees who are approved for relocation by Sprint under the terms of the practice.

11.04
RETIREMENT PENSION PLAN


The Company has adopted the Sprint Retirement Pension Plan (the “Retirement Pension Plan”) and agrees to include employees covered by this Agreement as members of such Retirement Pension Plan in accordance with the Pension Plan Agreement, which by reference thereto is incorporated herein and made a part of this Agreement.  Said Pension Plan Agreement shall be continued without modification for the life of this Agreement; provided, however, the Company (and for this purpose only, “Company” shall include Sprint) retains the right to make such changes in the Retirement Pension Plan, in its sole discretion, as may be required to obtain a ruling from the Commissioner of Internal Revenue that the Retirement Pension Plan qualifies under Section 401(a) of the Internal Revenue Code of 1986, as amended from time to time, and that the Trust implementing the Retirement Pension Plan is exempt from taxation under Section 501(a) of said Code, to satisfy any applicable state or federal statute, regulation, ruling, court decision or other law applicable to said Retirement Pension Plan, or to administer said Retirement Pension Plan in an orderly and efficient manner.  Any such action taken by the Company in its sole discretion with respect to the Retirement Pension Plan shall apply to all similarly situated employees of the Company in a uniform manner.  The Company pays all contributions to the Retirement Pension Plan.


RETIREMENT PENSION AGREEMENT


Section 1.  Sprint Retirement Pension Plan


The Employer agrees to provide Covered Members, through the Sprint Retirement Pension Plan (the “Retirement Pension Plan”), the benefits hereinafter specified in this Agreement effective August 1, 2004.  All terms defined in the Sprint Retirement Pension Plan, including Appendix MM, shall have this meaning specified therein unless the context of this Pension Agreement clearly indicates otherwise.


Covered Member shall mean an employee of Central Telephone Company – North Carolina Sprint Mid-Atlantic Telecom represented by Local Union No. 1537 of the International Brotherhood of Electrical Workers who is a member of the Retirement      Pension Plan pursuant to Article 2 of the Retirement Pension Plan.
                        
The provisions of the Retirement Pension Plan, other than Sections 3.1, Retirement Allowance General, and 3.2, Retirement Allowance on Termination or Employment or Retirement, including the rights of the Board of Directors of Sprint Corporation to make such amendments as it deems advisable with respect to all of the provisions of the Retirement Pension Plan other than those referred to specifically in this document, are incorporated herein by reference and shall be in full force and effect provided that continuous service and credited service shall be determined in accordance with the provisions of Article IX, Definitions; and Paragraphs I, Continuous Service, and J, Credited Service, respectively, of Appendix MM of the Retirement Pension Plan, except as specifically provided to the contrary herein.


Anything contained in the Retirement Pension Plan to the contrary notwithstanding, the tables of monthly benefit per year of service hereinafter described shall apply to a Covered Member until revised by a subsequent Pension Agreement.  This Pension Agreement shall terminate when the contract between the Employer and the Bargaining Unit terminates.  Upon termination of this Pension Agreement, if as of such a date a subsequent Pension Agreement between Central Telephone Company – North Carolina Sprint Mid-Atlantic Telecom and the Local Union No. 1537 of the International Brotherhood of Electrical Workers is not in force, the retirement allowance of any Covered Member shall be determined as of such date and shall not increase for any reason until the effective date of a subsequent Pension Agreement.  No credited service shall be earned following such date.  Continuous service shall continue to be earned in accordance with Article IX and Paragraph I of Appendix MM of the Retirement Pension Plan.   A Covered Member may retire as provided in the Retirement Pension Plan following such termination date and receive the retirement allowance determined as of the termination date, provided, that such allowance shall be adjusted as provided in the Retirement Pension Plan if it is paid in a form other than a life annuity or commences on a day other than the Covered Member’s Normal Retirement Date, as defined in the Retirement Pension Plan.

Section 2.  Eligibility for Benefits
                          (a)
Effective February 11, 2000, the benefit accrued by a Centel Bargaining Unit Employee covered by this Agreement shall be frozen with regard to determining the benefit ultimately payable under Article VII, Paragraph C, Centel Special Early Retirement of Appendix MM of the Retirement Pension Plan (the “60/30 Provision”) in the manner described in Section 2(b).  The 60/30 Provision shall not apply to any Centel Bargaining Unit Employee who has no continuous service under the Retirement Pension Plan on or before February 11, 2000.

                          (b)
For each Centel Bargaining Unit Employee covered by this Agreement as of February 11, 2000, the retirement allowance of such employee who has a termination of employment prior to his or her attainment of age 65 and on or after the attainment of age 60 and 30 or more years of service, shall be the greater of:

· The benefit accrued as of February 11, 2000, as if such employee had a termination of employment as of that date under the 60/30 Provision, i.e., the accrued benefit shall not be reduced for early retirement, or

· The benefit accrued as of the date the Centel Bargaining Unit Employee actually terminates employment reduced by the early retirement factors in affect at that time.

                          (c)
Effective February 11, 2000, the Special Early Retirement Allowance, as defined in Section 1.56 of the Retirement Pension Plan, and the Special Early Retirement Date, as defined in Section 1.57 of the Retirement Pension Plan shall be extended to a Centel Bargaining Unit Employee.  The determination of a benefit under the Special Early Retirement Allowance shall be made in accordance with Section 7.6(b) of the Retirement Pension Plan.

11.05
RETIREMENT SAVINGS PLAN AGREEMENT SPRINT CENTEL


The Company has adopted the Centel Retirement Savings Plan for Bargaining Unit Employees (the “Retirement Savings Plan”) and agrees to include employees covered by this Agreement as members of such Retirement Savings Plan as soon as administratively feasible following ratification of this Agreement, in accordance with the Retirement Savings Plan Agreement as included below.  In addition, the Company agrees to withhold employee contributions as provided in said Retirement Savings Plan Agreement and to make Company contributions thereto.  Said Retirement Savings Plan Agreement shall be continued without modification for the life of this Agreement; provided, however, the Company (and for this purpose only “Company” shall include Sprint Corporation) retains the right to make such changes in the Retirement Savings Plan, in its sole discretion, as may be required to obtain a ruling from the Commissioner of Internal Revenue that the Retirement Savings Plan qualifies under Sections 401(a) and 401(k) of the Internal Revenue Code of 1986, as amended from time to time, and that the Trust implementing the Retirement Savings Plan is exempt from taxation under Section 501(a) of said Code, to satisfy any applicable state or federal statute, regulation, ruling,  court decision or other law applicable to said Retirement Savings Plan, or to administer said Retirement Savings Plan in an orderly and efficient manner.  Any such action taken by the Company in its sole discretion with respect to the Retirement Savings Plan shall apply to all similarly situated employees of the Company in a uniform manner.


Section 1.  Centel Retirement Savings Plan for Bargaining Unit Employees


The Company agrees to provide a means for employees to save for their retirement on a tax-preferred basis through the Centel Retirement Savings Plan for Bargaining Unit Employees (the “Retirement Savings Plan”).  Employee and Company contributions to said Retirement Savings Plan are specified in this Agreement.  All terms defined in the Retirement Savings Plan shall have the meaning specified therein unless the context of this Retirement Savings Plan Agreement clearly indicates otherwise.


Plan Participation shall be in accordance with Section 3 of the Retirement Savings Plan.


Section 2.  Employee Contribution

                                       (a)
Each Participant shall be allowed to contribute on a bi-weekly basis up to an amount equal to sixteen percent (16%) of the employee’s wage.  Such bi-weekly wage deductions shall be in increments of one percent 

(1%) and shall be contributed to the Participant’s account.  The first ten percent (10%) may be contributed on either a pre-tax basis, after-tax basis, or both.  An additional six percent (6%) may be contributed on an after-tax basis only.

                                       (b)
The first six percent (6%) of contributions made on a bi-weekly basis shall be known as “Basic Contributions”.  The minimum Basic Contribution shall be one percent (1%) for each bi-weekly pay period.

                                       (c)
Employee Contributions made in excess of Basic Contributions, contributions greater than six percent (6%) of wages, shall be known as “Supplemental Contributions”.

                                       (d)
Catch-Up Contributions


Effective August 1, 2004, each eligible Participant shall be permitted to make Catch-Up Contributions as defined in the plan document.  Upon attainment of age 50, a participant may contribute an additional amount per year to the extent provided by Section 414(v) of the International Revenue Code and under procedures established by the Sprint Savings Plan Committee.

                                       (e)
An employee’s “wage” means base pay and approved incentives earned during a payroll period and shall not include overtime pay, shift differential pay, disability benefits, severance pay or any other extra compensation.

            
Section 3.  Company Contributions

                                       (a)
The Company shall contribute a Company matching contribution equal to fifty percent (50%) of the Participant’s bi-weekly Basic Contribution.  Effective August 1, 2005, the Company may contribute the Company matching contributions equal to the same percentage of the Participant’s Basic Contribution as applies to non-represented employees.
         

Section 4.  Vesting

                                      (a)
A Participant shall always be one hundred percent (100%) vested in the value of their own Contributions.


(b) A Participant shall become vested in the value of Company contributions as defined by Nonvested Amounts.
(c)
Participants eligible to receive the Employer Profit Sharing Contribution shall always be one hundred (100%) vested in the value of the Employer Profit Sharing Contributions.

            
Section 5.  Investment Options

                                      (a)
As provided for in the Retirement Savings Plan, a certain number of investment options (funds) will be available for Participants to invest their own Contributions.  The percentage of contributions allocated to any investment option shall be in whole percent increments with a minimum of five percent (5%) to an investment option.

                                     (b)
The Company matching contribution and Profit Sharing Contribution for each participant shall be invested in the same investment funds and in the same percentage allocation as Participant elects to invest their own Contributions.

                                      (c)
The Company shall designate the investment vehicle for each investment fund and can change any investment vehicle at any time provided that benefits are not diminished.

            
Section 6.  Automated Services


Represented employees are to be included in the same automated processing services for transactions under the Retirement Savings Plan for the same fees as non-represented Sprint employees.

These services include but are not necessarily limited to:

· Enrollments by phone or online;

· Contribution deferral changes by phone or online;

· Transfers between funds (exchanges) by voice response system or online;

· Investment allocation (mix) changes by voice response system or online;

· Pre-approved loans by phone or online;

· Pre-approved withdrawals and distributions by phone or online;

· Hardship withdrawals by phone or online.

Changes to these services and fees, if any, will be made at the sole discretion of the Company.  Such changes, however, will continue to be equal to the services and fees offered to non-represented employees at these locations.

Section 7.  Administration of the Retirement Savings Plan

At its sole discretion, the Company shall designate the agent for maintaining participant records and processing transactions for the Retirement Savings Plan.  The Company may change the designated agent at any time provided that benefits are not diminished or eliminated.

11.06
SEVERANCE PAY


The Company will grant severance pay to regular employees who are laid off under the provisions of Article 6, Seniority – Layoffs – Promotions, at their straight time hourly rate, at a rate of one (1) week per year of continuous service to a maximum of 40 weeks.


Employees will receive severance pay at the time of service termination.  Such severance pay shall be in addition to earned pay and vacation pay to which the employee may be eligible and without regard to unemployment benefits.  Such severance pay shall begin within one (1) month of layoff and shall be payable for the eligible number of weeks indicated in the paragraph above, at regular pay roll periods, until paid in full or the employee is recalled by the Company or rehired by a Sprint System Company, whichever occurs first.  At the Company’s discretion, severance pay may be paid in a lump sum.


Employees who have once received severance pay, and have later been re-employed or recalled, must complete one (1) full year of employment before being eligible for severance pay for a subsequent layoff, and the amount of such severance pay shall be based on the period of employment between the date of the employee’s most recent reemployment or recall and the subsequent layoff.


11.07

Short Term Disability Plan
                          A.
The Short Term Disability (STD) Plan provides income protection when you cannot work at your usual job due to an injury or illness incurred either on or off the job.  The Summary Plan Description (SPD) describes the benefits and coverage requirements for the benefits.  The Plan is effective January 1, 2005.
                          
Employees are covered by the plan if they are a regular, full-time employee, or a regular, part-time employee scheduled to work 20 or more hours per week.


Employees hired on or after January 1, 2005 will meet the Plan’s service requirement when they have completed one year of continuous service.

                           B.
If you are covered under the Plan, you are entitled to benefits when you meet all of the following criteria:

· You cannot work due to an illness or injury you incur either on or off the job

· Your absence due to that illness or injury is for more than 40 consecutive scheduled work hours (Waiting Period)

· You must comply with the Claims Procedure and satisfy all Plan requirements for documentation, reporting and compliance including an Independent Medical Examination (IME) if required.

                           C.
If your employment is involuntarily terminated (i.e., someone other than you ends your employment) while you are receiving STD benefits, you may continue receiving benefits until (i) your benefits are exhausted, (ii) your health care provider indicates you could have otherwise returned to work, with or without restrictions, or a health care provider providing an IME indicates you could have otherwise returned to work, with or without restrictions.


If you can not return to work when you are no longer eligible for benefits under the Plan, it is your responsibility to contact management and Human Resources to discuss your continued employment.

                            D.
Benefits under the Plan are based upon your length of service.  The Plan provides benefits up to a maximum of 26 weeks according to the following STD Benefit Payment Schedule.


STD Benefit Payment Schedule:

	If your length of service Is:
	Then benefits at 100% of Base Salary are paid for:

	And benefits at 60% of 
Base Salary are paid for:


	Less than one year:
	None
	None

	One year of service or More:
	Two weeks of STD benefits at 100% of your Base Salary for each full year of service up to a 
 maximum of 26 weeks
	26 weeks of STD benefits at

60% of your Base Salary, 

less the number of weeks of

benefits at 100% of your 

Base Pay


                           E.
Proof of sickness or disability may be required of all employees receiving benefits under this plan.  Sickness disability hereunder must be certified as rendering the employee unable or unfit to work by an accredited physician of the employee’s choice acceptable to the Company.

                           F.  
STD benefits are based upon your Base Salary on your last day worked.  Your Base Salary is your hourly rate times your regularly scheduled weekly work hours.  Payments such as overtime and shift differentials, are not included in your Base Salary for purposes of this Plan.

                            G.
Your Plan benefits will not begin until after the Waiting Period described in Section 11.07 B unless:

· You are entitled to Plan benefits the second time due to the same illness or injury that caused you to be entitled to Plan benefits the first time; and

· You returned to work for 30 calendar days or less.

                            H.
If you return to work for less than 182 calendar days, your previous STD benefits will be considered in determining the amount and maximum period of benefits.  In other words, you will continue on the STD Benefit Payment Schedule described in section 11.07 D. based on your service at the first time you became entitled to Plan benefits.


If you return to work for at least 182 calendar days, your previous STD benefits will not be considered in determining the amount and maximum period of benefits.

                            I.
If you are eligible to receive Workers Compensation benefits under state law and STD benefits under this Plan, your STD benefits will be coordinated with any Worker’s Compensation benefits you receive.  Your Plan benefits will be limited such that the sum of your Plan benefits and your Workers Compensation benefits will not exceed 85% of your Base Salary, unless otherwise required by state Workers Compensation laws.


Social Security disability benefits and benefits under the Plan are also coordinated.  You receive the maximum benefits available under this Plan and Social Security, but not the total sum of both benefits.  Your Plan benefits will be limited such that the sum of your Plan benefits and your Social Security disability benefits will not exceed 100% of your Base Salary, unless otherwise required by Social Security laws.

                              J.
You must apply for STD benefits by completing and signing all forms required by the Plan within fifteen days of your first date of absence qualifying for benefits under the Plan.


If you submit all completed, required forms within fifteen days from your last day of absence that qualifies you for STD benefits, your Plan benefits will begin retroactive to the first day after your Waiting Period.  If you submit all completed, required forms after fifteen days from your first day of absence that qualifies you for STD benefits, your Plan benefits will begin prospectively on the date the Plan Administrator receives all the completed, required forms under the Plan unless the Plan Administrator determines that the submission was late due to matters beyond your control.

                             K.
Employees who exhaust Short Term Disability benefits for non-industrial illness/injury may be placed on a leave of absence not to exceed 6 months.  If during the leave, the employee provides medical documentation establishing he/she can return to their former position with no restrictions, then the Company will determine if an approved vacancy exists in that classification in compliance with Section 6.04 of this agreement.  If the vacant position is to be filled, the employee will be given special consideration for re-employment to his/her former position prior to the posting.


However, in the case of an industrial illness/injury, the leave of absence will only apply if the illness/injury has been ruled to be non-compensatory by the North Carolina Industrial Commission (Workers Compensation).

11.08
SUPPLEMENTAL INCOME PROTECTION PLAN

                          A.  
If during the term of this Agreement, the Company notifies the Union in writing that technological change (defined as changes in equipment or methods of operation) has or will create a surplus in any job title in any work area which will necessitate layoffs or involuntary permanent reassignments of regular full-time employees to different job titles involving a reduction in pay or to locations requiring a change of residence, or if a force surplus necessitating any of the above actions exists for reasons other than technological change and the Company deems it appropriate and in the exercise of its sole discretion, employees in the affected job titles and work area who have at least ten (10) years of continuous service (as defined in the United System Employee Retirement Plan) and whose age is at least 55 years as of the date of the Company’s notice to the Union, may elect, in the order of seniority, and to the extent necessary to relieve the surplus, to leave the service of the Company and receive Supplemental Income Protection benefits described in paragraph B. of this Agreement subject to the following conditions:

                                      1.  
The Company shall determine the job titles and work area in which a surplus exists, the number of employees in such titles and areas who are considered to be surplus, and the period during which the employee may, if he or she so elects, leave the service of the Company pursuant to this Agreement.  Neither such determinations by the Company nor any other part of this Agreement shall be subject to arbitration.

                                      2.  
The number of employees who may make such election shall not exceed the number of employees determined by the Company to be surplus.

                                      3.  
An employee’s election to leave the service of the Company and receive Supplemental Income Protection benefits must be in writing and transmitted to the Company within thirty (30) days from the date the Company makes notification of any such change or surplus in order to be effective and such election may only be revoked within such thirty (30) day period.                                 
                                       4.  
Employees who elect to receive benefits under the provisions of this Agreement shall not be entitled to other severance pay benefits or other benefits which may be provided to laid-off employees but shall be entitled to receive these benefits applicable to retirees, if the employee elects to retire.  No employee shall be required to retire in order to receive Supplemental Income Protection Plan payments.

                         B.
Supplemental Income Protection payments for employees who so elect to leave the service of the Company in accordance with paragraph A. shall begin within one month after such employee has left the service of the Company to continue until forty-eight (48) payments have been made.

                         C.
For employees who so elect in accordance with paragraph A., the Company will pay monthly as Supplemental Income Protection payments, $8.50 for each year of continuous service plus 45% of the employee’s final basic weekly or equivalent wage rate but, in no case to exceed in aggregate a total of $462.50 per month.  The maximum amount of Supplemental Income Protection benefits payable shall in no event exceed a total of $22,200.

                         D.  
In no event shall the total of the Supplemental Income Protection payments exceed the equivalent of twice the employee’s annual compensation at the basic wage rate (or its equivalent) received during the year immediately preceding the termination of service.

                         E.     
As used in this Agreement, “annual compensation at the basic weekly rate (or its equivalent)” or “basic weekly wage rate (or its equivalent)” do not include tour or temporary differentials, overtime pay, or other extra payments.                  

                         F.  
Payments hereunder shall cease upon the employment of a recipient by the Company or any affiliated or subsidiary companies of Sprint.

                         G.  
In the event of the death of a recipient of Supplemental Income Protection payments before all of the monthly payments to which he/she is entitled have been made, the remaining amount shall be paid to the individual’s estate.


                         H.  
When the surplus is not relieved by a sufficient number of employees accepting the Company’s offer under provisions of this Article, the Company may lay off employees as provided under other provisions of this Agreement.

                          I .
The provisions of the Plan shall govern in all matters pertaining to the Supplemental Income Protection Plan.

11.09
TELEPHONE CONCESSION


Subject to Company policy, regular employees (full and part-time) with six (6) or more months of service are eligible for a long distance credit of $30.00 per month of free long distance service when the following conditions are met:


 A.
The long distance carrier is Sprint.

                           B.
The employee completes in full an unaltered “Employee Long Distance Benefit Application”.

                          It is recognized that the Company has the exclusive right to amend, modify wholly or in part this plan.  The Company agrees, however, that any changes to the concession plan for bargaining unit employees will be equivalent to the long distance service that is provided to non-bargaining employees at the same location.


It is agreed that if a new Sprint employee/discount rate program for Sprint services goes into effect for employees, it will be made available, as soon as administratively feasible, to the Local IBEW 1537 bargaining unit on the same basis it is available to non-represented employees.


11.10
TEMPORARY ALTERNATE DUTY (TAD)


1.0
Purpose
                                      1.1
This practice establishes guidelines regarding temporary alternate duty assignments for employees who are unable to perform their normal job duties due to a temporary disability.


2.0
Temporary Alternate Duty Assignment
                                       2.1
Under this practice, temporary alternate duty means the temporary assignment of available work which can be performed without undue risk of injury to the employee (including aggravation of an existing condition) or to co-workers.

                                       2.2
Temporary alternate duty assignments may include some of the job duties within the employee’s regular job classification and/or some or all of the job duties within another job classification.

                                       2.3
The Company will not be required to create work not otherwise available or to lay-off or terminate any other employee in order to make a temporary alternate duty assignment available to an employee with a disability.

                         3.0
Responsibility

                                       3.1
The supervisor/manager for each department shall be responsible for informing employees of this practice.  The Loss Prevention Coordinator will, in coordination with the department managers/supervisors, be responsible for determining whether TAD assignments are available and ensure compliance with the procedure set forth below.

            
4.0
Procedure
                                       4.1
This practice shall apply whenever (a) the Company determines that a TAD assignment is available for an employee unable to perform his/her normal job duties, and (b) the attending physician of such an employee advises the Company that the employee is able to perform other duties.

                                       4.2
If it is determined that a TAD assignment is available, the Loss Prevention Coordinator will inform the employee and his/her attending physician of the job duties and physical requirements of the assignment.

                                       4.3
If the attending physician advises the Company that the employee can perform the assignment without undue risk of injury (including aggravation of an existing condition) to the employee or co-workers, the employee will be assigned to the alternate duty.

                                       4.4
While assigned to TAD, the employee will be paid at the wage rate for his/her regular job classification.  Time worked on such assignment shall be included for purposes of wage progression in that classification.

                                       4.5
While assigned to TAD, the employee’s service and seniority shall accrue for benefits as identified in the appropriate labor contract.

                                      4.6
While assigned to TAD, the employee may be required to participate in (a) a rehabilitation program that may assist in recovery                                                     from his/her disability and/or (b) Company provided or sponsored training classes related to the employee’s regular job classification.  These requirements shall be waived if the employee’s attending physician advises the Company in writing that the employee’s disability prevents such participation.

                                       4.7
Temporary alternate duty assignments shall not be more than 90 days (3 months) in duration unless extended by the Company and the treating physician.  TAD may be discontinued at any time if the Company determines that work is no longer available or that the employee is unable to perform the work in a satisfactory manner.

                                      4.8
TAD assignments shall not be considered “active full-time employment” for purposes of separating successive disabilities due to the same cause under the Accident and Sickness Benefit Plan (“A&S Plan”).  Any A&S Plan benefits for which the employee is eligible at the commencement of his/her TAD assignment shall be frozen while the employee is on alternate duty.  If the employee completes temporary alternate duty and is then unable to perform his/her normal job duties, the employee’s A&S Plan benefits will resume from the point at which they were frozen and continue as if the employee had never been on TAD.

                                       4.9
If the attending physician of an employee on TAD advises the Company in writing that it is unlikely the employee will recover sufficiently to resume his/her normal job duties, the case will be reviewed by the Disability Review Committee regarding further status.

This Agreement is entered into this 1st day of August 2004.


CENTRAL TELEPHONE COMPANY-

SPRINT MID-ATLANTIC TELECOM
_____________________________________

By:
Joseph A. Basile

Employee Relations Manager

Deborah H. Bradberry

Employee Relations Specialist I

H. Carson Robinson

Manager – CSO

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

___________________________________

By:
Jay H. Harris, Jr.

President – IBEW 1537

Ratified by Union Membership

Johnny Baugess, Bargaining

Representative, Local 1537

Brandon McLean, Bargaining

Representative, Local 1537

Kenneth Topper, Bargaining

Representative, Local 1537

Donald Tindall, Bargaining

Representative, Local 1537

This Agreement subject to approval by the International

President, I.B.E.W.

CENTRAL TELEPHONE COMPANY

ASHEBORO AND ELKIN DISTRICTS

WAGE RATES

1.  Wage Progression Schedule for:

SCHEDULE 1 (406)     UTILITY PERSON (SW401)

Effective
Effective
Effective
Effective
Effective
Effective

10-3-04
2-1-05

8-1-05

2-1-06

8-1-06

2-1-07







Start
  8.24

  8.29

  8.34

  8.39

  8.44

  8.49
Step 2
  9.16

  9.23

  9.30

  9.37

  9.44

  9.51
Step 3
10.18

10.27

10.37

10.46

10.56

10.65

Step 4
11.31

11.43

11.56

11.68

11.81

11.93


Top
12.56

12.72

12.88

13.04

13.20

13.37
SCHEDULE 2 (405)     PLANT CLERK (CL928)


Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
  6.57

  6.62

  6.67

  6.72

  6.77

  6.82

Step 2
  7.17

  7.22

  7.28

  7.34

  7.40

  7.46
Step 3
  7.82

  7.88

  7.95

  8.02

  8.09

  8.16

  
Step 4
  8.53

  8.60

  8.68

  8.76

  8.84

  8.92


Step 5
  9.30

  9.38

  9.48

  9.57

  9.66

  9.76
Step 6
10.14

10.24

10.35

10.45

10.56

10.67



Step 7
11.06

11.17

11.30

11.42

11.54

11.67


Step 8
12.06

12.19

12.34

12.48

12.61

12.76
Step 9
13.15

13.30

13.47

13.63

13.78

13.96



Top
14.35

14.53

14.71

14.89

15.08

15.27
CENTRAL TELEPHONE COMPANY

ASHEBORO AND ELKIN DISTRICTS

WAGE RATES

1.  Wage Progression Schedule for:

SCHEDULE 3 (412)  PUBLIC ACCESS TECHNICIAN (UN249)


Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
  9.86

  9.91

  9.96
 
10.01

10.06

10.11
Step 2
10.76

10.82

10.86

10.95

11.01

11.08
Step 3
11.74

11.81

11.89

11.98

12.05

12.14
Step 4
12.81

12.90

12.99

13.10

13.19

13.30
Step 5
13.98

14.09

14.19

14.33

14.44

14.57
Step 6
15.25

15.38

15.51

15.67

15.81

15.96
Step 7
16.64

16.79

16.95

17.14

17.31

17.48
Step 8
18.15

18.33

18.52

18.75

18.95

19.15
Step 9
19.80

20.01

20.24

20.51

20.74

20.98
Top
21.59

21.86

22.13

22.41

22.69

22.97



SCHEDULE 4 (403)  LINEPERSON (UN171)


Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
10.37

10.42

10.47

10.52

10.57

10.62



Step 2
11.31

11.38

11.44

11.51

11.57

11.64
Step 3
12.34

12.43

12.50

12.59

12.67

12.75



Step 4
13.46

13.57

13.66

13.77

13.87

13.97
Step 5
14.69

14.82

14.93

15.06

15.18

15.31
Step 6
16.03

16.18

16.32

16.47

16.62

16.77


Step 7
17.49

17.67

17.84

18.02

18.19

18.37
Step 8
19.08

19.29

19.50

19.71

19.91

20.13
Step 9
20.82

21.06

21.31

21.56

21.80

22.06
Top
22.72

23.00

23.29

23.58

23.87

24.17

2.  
Working Leader Differential (No Change in Title Involved)

For each hour of such assignment when the hours worked on such assignment total four (4) consecutive hours or more . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$.60

3.
Evening and Night Differentials

Night and evening shift differential to be paid for each hour worked on regular evening or all night shifts, in accordance with Section 3.02a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$.75

 CENTRAL TELEPHONE COMPANY

ASHEBORO AND ELKIN DISTRICTS

WAGE RATES

1.
Wage Progression Schedule for:

SCHEDULE 5 (401) CABLE SPLICER (UN168), FACILITY ASSIGNER (CR410)


Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
10.68

10.73

10.78

10.83

10.88

10.93
Step 2
11.65

11.72

11.78

11.85

11.91

11.98


Step 3
12.71

12.80

12.87

12.96

13.04

13.13
Step 4
13.87

13.98

14.07

14.18

14.28

14.39
Step 5
15.13

15.27

15.38

15.51

15.63

15.77
Step 6
16.51

16.67

16.81

16.97

17.11

17.28
Step 7
18.01

18.20

18.37

18.56

18.73

18.93
Step 8
19.65

19.87

20.08

20.30

20.51

20.74
Step 9
21.44

21.70

21.95

22.21

22.45

22.73
Top
23.39

23.68

23.98

24.28

24.58

24.89
SCHEDULE 5A (410) BUSINESS SERVICE TECHNICIAN II (Core) (ML309)


Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
11.14

11.19

11.24

11.29

11.34

11.39
Step 2
12.14

12.19

12.25

12.32

12.38

12.45
Step 3
13.23

13.28

13.35

13.44

13.52

13.61
Step 4
14.41

14.47

14.55

14.67

14.77

14.88

Step 5
15.70

15.76

15.86

16.01

16.13

16.27
Step 6
17.11

17.17

17.29

17.47

17.62

17.78
Step 7
18.64

18.70

18.85

19.06

19.24

19.44
Step 8
20.31

20.37

20.55

20.80

21.01

21.25



Step 9
22.13

22.19

22.40

22.70

22.95

23.23
Top
24.10

24.15

24.45

24.76

25.07

25.38
CENTRAL TELEPHONE COMPANY

ASHEBORO AND ELKIN DISTRICTS

WAGE RATES

1.  Wage Progression Schedule for:

SCHEDULE 5B (411)  BUSINESS SERVICE TECHNICIAN III (Advanced) (ML310)


Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
11.37

11.42

11.47

11.52

11.57

11.62

Step 2
12.39

12.44

12.48

12.54

12.61

12.67

Step 3
13.50

13.55

13.58

13.65

13.74

13.82



Step 4
14.71

14.76

14.78

14.86

14.97

15.07


Step 5
16.03

16.07

16.09

16.18

16.31

16.44
Step 6
17.47

17.50

17.51

17.62

17.77

17.93


Step 7
19.03

19.06

19.06

19.18

19.36

19.56
Step 8
20.73

20.76

20.75

20.88

21.10

21.33


Step 9
22.59

22.61

22.59

22.73

22.99

23.26
Top
24.60

24.60

24.60

24.76

25.07

25.38
SCHEDULE 5C  (411C) BUSINESS SERVICE TECHNICIAN (CR411)

Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
10.68

10.73

10.78

10.83

10.88

11.14
Step 2
11.66

11.73

11.80

11.86

11.93

12.21

Step 3
12.73

12.82

12.91

12.99

13.09

13.38

Step 4
13.89

14.01

14.13

14.23

14.36

14.66

Step 5
15.16

15.31

15.46

15.59

15.75

16.06

Step 6
16.55

16.73

16.92

17.08

17.28

17.60

Step 7
18.06

18.28

18.51

18.71

18.95

19.29

Step 8
19.71

19.98

20.25

20.50

20.79

21.14

Step 9
21.51

21.84

22.16

22.46

22.80

23.17

Top
23.48

23.86

24.24

24.62

25.00

25.38

CENTRAL TELEPHONE COMPANY

ASHEBORO AND ELKIN DISTRICTS

WAGE RATES

1.  Wage Progression Schedule for:

SCHEDULE 5D  (411D)
CENTRAL OFFICE TECHNICIAN (UN170)  CENTRAL OFFICE INSTALLER (CR413)


Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
10.89

10.94

10.99

11.04

11.09

11.14


Step 2
11.88

11.95

12.01

12.08

12.14

12.21
Step 3
12.96

13.05

13.13

13.21

13.29

13.38
Step 4
14.14

14.25

14.35

14.45

14.55

14.66
Step 5
15.43

15.56

15.68

15.81

15.93

16.08
Step 6
16.83

16.99

17.14

17.29

17.44

17.60
Step 7
18.36

18.55

18.73

18.91

19.09

19.29
Step 8
20.03

20.26

20.47

20.69

20.90

21.14
Step 9
21.85

22.12

22.37

22.63

22.88

23.17
Top
23.85

24.15

24.45

24.76

25.07

25.38
SCHEDULE 6 (402) CUSTOMER SERVICE TECHNICIAN (CR412)

Effective
Effective
Effective
Effective
Effective
Effective


10-3-04

2-1-05

8-1-05

2-1-06

8-1-06

2-1-07

Start
10.89

10.94

10.99

11.04

11.09

11.14


Step 2
11.88

11.95

12.01

12.08

12.14

12.21

Step 3
12.96

13.05

13.13

13.21

13.29

13.38

Step 4
14.14

14.25

14.35

14.45

14.55

14.66

Step 5
15.43

15.56

15.68

15.81

15.93

16.08

Step 6
16.83

16.99

17.14

17.29

17.44

17.60

Step 7
18.36

18.55

18.73

18.91

19.09

19.29

Step 8
20.03

20.26

20.47

20.69

20.90

21.14

Step 9
21.85

22.12

22.37

22.63

22.88

23.17

Top
23.85

24.15

24.45

24.76

25.07

25.38

2.
Working Leader Differential (No Change in Title Involved)

For each hour of such assignment when the hours worked on such assignment total four (4) 
consecutive hours or more. .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $.60

3.
Evening and Night Differentials

Night and evening shift differential to be paid for each hour worked on regular evening or all 
night shifts, in accordance with Section 3.02a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$.75

SCHEDULE OF PENSION BANDS

CENTRAL TELEPHONE COMPANY – 

NORTH CAROLINA

LOCAL 1537, INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS

AUGUST 1, 2002 JOB TITLES

Band 1



Utility Person 

Band 2
Clerk

Operator

Paystation Collector Booth Maintenance Person

Plant clerk

Service Representative

Warehouse Person

Teller

Band 3

Cable Splicer

Central Office Technician

Lineperson

Business Service Technician

Customer Service Technician

Facility Assigner

Central Office Installer

Public Access Technician

SCHEDULE OF RETIREMENT INCOMES

Central Telephone Company of North Carolina

1.  Local 1537, International Brotherhood of Electrical Workers


NORMAL/LATE RETIREMENT BENEFITS

Age at Retirement


Band 1

Band 2

Band 3

65 or older

Year 1

$26.33

$33.44

$50.74



Year 2

$26.99

$34.28

$52.01



Year 3

$27.66

$35.13

$53.31

EARLY RETIREMENT BENEFITS

Employees who retire after attaining age 55 but prior to age 65 will have their normal monthly retirement benefits (which equals the applicable age 65 band amount multiplied by years of credited service) reduced in accordance with the following early retirement factors.

*Age
*Early  Retirement Adjustment Factors


At Retirement

(5% Per Year From Age 65)



64


95%



63


90%



62


85%



61


80%



60


75%



59


70%



58


65%



57


60%



56


55%



55


50%

*Factors will be incrementally increased for each full month an employee’s age at early retirement exceeds the early retirement ages shown above.
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